POCCHUICKAS ®EJEPALIUSA
3AKOH
O 3AIIIUTE IIPAB MOTPEBUTEJIEN
(B pen. Penepanbabix 3ak0H0B 0T 09.01.1996 N 2-®3, o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1
22.08.2004 N 122-®3, o1 02.11.2004 N 127-d3, o1 21.12.2004 N 171-d3, ot 27.07.2006 N 140-dP3, ot 16.10.2006 N
160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-®P3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-®3, ot
23.11.2009 N 261-®3)

Hacrosumii 3akoH peryaupyerT OTHOIIEHHS, BO3HUKAIOUIME MEXIY MOTPEOUTEISIMU M HM3TOTOBHUTEISAMH,
UCIIOJHUTESIMM, HMMIOPTEPaMH, MpPOJABIAMH MpPU MPOJAKE TOBAPOB (BBIMOJHEHHHM pPabOT, OKa3aHHM YCIYT),
yCTaHaBJIMBAECT MpaBa MoTpeOUTeNei Ha NpHOOpeTeHUe TOBAapoB (paboT, yCIIyT) Ha/UIeKaIIero Ka4yecTBa u 0e30MacHbIX JUIs
JKM3HHM, 3JI0pPOBbsI, UMYILECTBA MOTPEOUTENEH M OKpYKalolled cpenbl, MmoiayuyeHue uHpopMamuu o ToBapax (paborax,
yciyrax) v 00 UX U3roTOBUTEISX (MCIOIHUTEISX, MPOAABLAX), IPOCBEIICHHE, TOCYAapPCTBEHHYIO U OOLIECTBEHHYIO 3aIUTY
WX UHTEPECOB, a TAKXKE OMpeesieT MEXaHNU3M pealn3aln 3THX MpaB.

(B pen. DenepanbHbIxX 3aKk0HOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE ITOHATHS, UCHIONB3YEMbIE B HACTOALIEM 3aKOHE:

noTpeduTe]b - TPAKIAHWH, WMEIOIIMI HaMepeHWe 3aKa3aTb WM [pHOOpecTH JMO0 3aKa3bIBAIOLIHH,
NpUOOPETAIONINI MU UCTIONB3YIOIINIA TOBaphl (paOoThl, YCIYTH) UCKIIOYUTENBHO IS JIMYHBIX, CEMEHHBIX, TOMALIHUX U
WHBIX HYXJI, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIBCKON eSITEIbHOCTH,

(B pen. denepanbHoro 3axkona ot 17.12.1999 N 212-03)

HM3rOTOBHUTEIb - OpPraHU3alusl HE3aBHCHMO OT €€ OpraHHM3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKKe WHIMBUIYATBHBIN
MPEANPUHUMATENb, TPOU3BOAALINE TOBAPHI IS PeaIn3allii OTPEOUTENIM;

(B pen. denepanbHoro 3axkona ot 17.12.1999 N 212-03)

HCIOJIHUTENIb - OPraHu3aldsl HE3aBHCUMO OT €€ OpraHM3aluOHHO-TIPAaBOBOK (HOPMBI, a TaKkKe WHIMBHIYATbHBIN
MPEANPUHUMATENb, BHITOTHSIIONIME PA0OTHl HIIM OKa3bIBAIOIHME YCIYTH MOTPEOUTENSIM 10 BO3ME3THOMY 0T OBOPY;

(B pen. denepanbHoro 3axkona ot 17.12.1999 N 212-@3)

npoaaBel] - OpraHM3alysl HE3aBUCHMO OT €€ OpPraHM3alMOHHO-TPaBOBOH ()OPMBI, a TaKKe WHIMBUIYAIbHBINA
MPEANPUHUMATENb, PEAIU3YIOLIIE TOBAPHI TIOTPEOUTENSIM 10 JOTOBOPY KYIUIU-TIPOAAKH,

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-@3)

ab3an yrpatui cuiy. - @enepanbHblii 3akoH ot 21.12.2004 N 171-D3;

He0CTATOK ToBapa (padoThl, YCJIYrH) - HECOOTBETCTBHME TOBapa (paOoThl, YCIyrH) HIH 00s3aTEIbHBIM
TpeOOBaHUSAM, TPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM IOps/IKE, WIH YCIOBHSM JoroBopa (mpu ux
OTCYTCTBHH WJIM HEIOJIHOTE YCIOBHI OOBIYHO MPEIbSBISEMBIM TPEOOBAHUAM), MM LEIsIM, JUIS KOTOPBIX ToBap (padora,
ycilyra) Takoro poaa OOBIYHO HCIOJB3YeTCs, WM IEIsM, O KOTOPBIX IMpojaBel (MCIOTHHUTENb) ObUI TOCTaBICH B
U3BECTHOCTH MOTPEOUTENEM TIPH 3aKITIOUSHUH JIOr0BOpa, MK 00pa3ily U (MJIH) OMMCaHUIO TIPU HPOAaXe ToBapa 1o oopasiry
U (W) 110 ONTUCAHUIO;

(B pen. denepanbHbIX 3aK0oHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYLIeCTBEHHBII HEOCTATOK TOBapa (padoThl, yCIYrH) - HEYCTPAaHUMBII HEIOCTATOK WIIM HEOCTATOK, KOTOPBIN HE
MOXeT OBITh ycTpaHeH Oe3 Hecopa3MEpHBIX PACXOAOB WM 3aTpaT BPEMEHH, WIH BBIABISCTCS HEOJHOKPATHO, WIIH
IPOSIBJISIETCSI BHOBD TOCIIE €0 YCTPAHEHNUs, MU Jpyrue NoJ00HbIE HEIOCTaTKH;

(B pen. denepanbHbIX 3aK0oHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Oe3omacHOCTH, TOBapa (padoThl, ycayru) - Oe3omacHOCTh ToBapa (paOoThI, yCIyruw) Ui JKU3HH, 3I0pOBBS,
HMYIIECTBA MOTPEOUTENSI M OKPYXKAIOWIEH CpeAbl MpH OOBIYHBIX YCIOBUSIX €r0 HCIONBb30BaHUS, XpaHEHUS,
TPAHCIIOPTUPOBKU M YTUIIM3ALUH, & TAKKe OE30MaCHOCTH MPOoIIecca BBHITIONHEHUS paboThI (OKa3aHUs YCIYTH);

YIOJHOMOYEHHAs H3rOTOBUTe]NeM (IMPOAABIIOM) OPraHW3amus MHJIH YHOJHOMOYEHHBIHi HM3roTOBHTEJIEM
(MpoxaBUOM) HHAMBHUIYAIBHBIH MPeINPUHAMATEND (1ajiee - YIOJTHOMOYEHHAsI OPraHu3alus WIH YIOJTHOMOYEeHHBII
WHINBUAYAIBHBIH TNPEINPUHAMATENb) - OpraHU3alus, OCYLISCTBISIIONIAs ONPEACICHHYIO JCSITEIbHOCTh, WU
OpraHM3alms, cO3IaHHas Ha TeppuTopun Poccuiickoit ®enepanuu W3roroBuTeneM (IPOJAaBLIIOM), B TOM YHCIE
WHOCTPaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM MPOJABLIOM), BBIIOJHSIONIME ONpeeicHHbIe (YHKIUH HA OCHOBaHHU
JoroBopa ¢ u3rotoBureneMm (MPOXABIOM) M YIOIHOMOYEHHbIE MM Ha TPHHSATHE W YAOBJICTBOPEHHE TpPEOOBaHUI
morpebuTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKAIIEro KadecTBa, JIMOO WMHAWUBHIYANbHBIH MpEeIIpUHUMATEND,
3aperucTpUpPOBaHHBIN Ha TeppuTopuu Poccuiickoii denepanuy, BHINOTHAIOUIMN ONpeeeHHble (YHKIUH Ha OCHOBAaHUH
JIOrOBOpa C M3rOTOBHTENEM (IPOJABIIOM), B TOM YHCJE C MHOCTPAHHBIM HM3TOTOBHTEIEM (MHOCTPAHHBIM IPONABIIOM), U
YIIOTHOMOYEHHBIM UM Ha MPUHSATHE U YAOBJIECTBOPEHUE TPeOOBaHUI MOTpeOUTENEeH B OTHOLICHUH TOBapa HEHAIJIEKAILETO
KayecTBa,

(ab3ary BBeeH DeepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

HMIOPTEP - OpraHu3alus HE3aBHCUMO OT OpPTaHU3allMOHHO-TIPAaBOBOH (OpMBI HMIM WHAWBUAYaIbHBIN
MpEeANPUHUMATENb, OCYLICCTBISIONINE UMIIOPT TOBapa IJIsl €ro Mmocjienyloulell pealn3alud Ha Tepputopun Poccuiickoit
®denepanny.

(ab3ary BBeeH DeepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

I'aasa |. OBIIUE MMOJOKEHUSA



Crarssa 1. [IpaBoBoe pery/inpoBanne OTHOLIEHHH B 00/1aCTH 3aLIUTHI IPaB NOTpedUTe el

1. OtHomenuss B obnacTu 3amuMTHl NpaB motpeduteneil perynupyrorcs [paxmaHckuMm komgekcoMm Poccuiickoit
denepanyuy, HACTOSAIMM 3aKOHOM, JpyruMH (enepanbHBIMH 3aKOHAMH (Janee - 3aKOHBI) M INPHHHMAaeMbIMU B
COOTBETCTBHUHU C HUMH MHBIMH HOPMaTUBHBIMH ITPAaBOBBIMH akTamu Poccuiickoit denepanuu.

(m. 1 B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit depepannn He BIpaBe mopydarb (eaepalbHBIM OpraHaM HCIOTHUTENBHON BIACTH
MPUHUMATB aKThl, COAEPIKaIIre HOPMBI O 3alIKTe MpaB NOTpeOuTeNnei.

[MpaButensctBo Poccuiickoit ®Penepanmy BopaBe W3AaBaTh JIsi HOTpeOMTENs W TpoaaBla (M3rOTOBUTEI,
UCTIOJTHUTEINS, YIIOMHOMOYEHHOW OpraHU3alluy WM YIIOJTHOMOYEHHOTO MHIMBHYaJIbHOTO MPEANPHHAMATENS, HMIIOPTEPa)
npaBuiia, 00s3aTeNbHbIC IPU 3aKITIOYCHHH U UCTIOTHEHUU MYOJIHYHBIX JOTOBOPOB (IOrOBOPOB PO3HUYHOM KYTUIU-TTPOIAKH,
9HEProcHa®XeHUsI, JOrOBOPOB O BHIMOJHEHHU pabOT M 00 OKa3aHUU YCIIYT).

(a03an BBenen denepanbHbM 3akoHOM 0T 21.12.2004 N 171-D3)

VYnonnomouennsiii [IpaButensctBom Poccuiickoit @enepanuu peaepanbHblil OpraH HCTIOTHUTENBHON BIACTH BIIPaBe
yCTaHaBJIMBAaTh IPaBWJIA OPTaHHM3AIMU JEATEIBHOCTH MO IMPOJaXe TOBApOB (BBIMOIHEHHIO PadOT, OKa3aHHIO YCIYT)
MOTPEOUTEIISIM.

(ab3ar BBeneH DenepansHbiM 3akoHoM OT 25.11.2006 N 193-D3, B pen. @enepansHoro 3akona ot 23.07.2008 N 160-D3)

Crartbs 2. MexxnyHapoaable 10rosopsl Poccuiickoii @enepaunu

Ecnmun MexnynapomueiM noroBopoM Poccuiickoir dexepanuu ycTaHOBIEHBI HWHBIE IpaBUia O 3alIUTE IIpaB
norpeduTeneii, 4eM Te, KOTOpble MPEeIyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCA MpaBHia MEXKIyHapOAHOTO
JIOTOBOPA.

Crarsps 3. [IpaBo noTpeduTeieil Ha MpocBelleHUEe B 00J1aCTH 3ALUTHI IPaB NOTpedUTE el

[IpaBo morpebuTenell Ha MpOCBEIIEHHE B OOJACTH 3alUTHI MpaB MOTpedUTeNneil obecrneuyuBaeTcsi MOCPEACTBOM
BKJTIOUEHHSI COOTBETCTBYIOIMX TPeOOBAaHUI B TOCYAapCTBEHHBIE 00pa3oBaTeNbHbIE CTAHAAPTH U 0011e00pa3oBaTenbHbIC U
npodeccruoHaNbHbIE TPOrPaMMBl, a TAKKE IOCPEACTBOM OPraHU3alluKl CUCTEMBI HH(POPMaLuU oTpeduTenei 006 ux mpaBax
1 0 HEOOXOAUMBIX NEUCTBHX MO 3AIIUTE ITHX IIPaB.

Cratbs 4. KauecTBO TOBapa (padoThl, yca1yru)

1. Ipoxagen (ucromHUTENb) 00s3aH NepeaaTh NOTPEOUTENO ToBap (BBIIOIHUTH Pa0OTy, OKa3aTh YCIYTy), Ka4ecTBO
KOTOPOI'0 COOTBETCTBYET JAOIOBOPY.

2. Ilpu OTCYTCTBUHM B JOrOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, yciayru) mpoiaBel] (HCHOJIHUTENb) OOs3aH
nepeaaTh IMOTPEOUTENI0 TOBap (BBIMOJIHUTH PAaOOTy, OKa3aTh YCIYTry), COOTBETCTBYIOLIMH OOBIYHO TPEIbSIBISEMBIM
TpeOOBaHUAM M IPUTOHBIN JUIS IEJIeH, U1 KOTOPBIX ToBap (pabota, ycimyra) Takoro pojaa 0ObIYHO HCIONB3YETCS.

(B pen. denepanbHoro 3axoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopasen (MCIIONHHTENb) MPHU 3aKIIOYEHUU JOTOBOpa OBbLI IOCTaBJICH IOTPEOMTENIEM B H3BECTHOCTH O
KOHKPETHBIX ILIEIIX MpHOOpeTeHHs ToBapa (BBIMOTHEHHs paOOThI, OKa3aHUsS YCIyrH), MpojaaBel (MCIOIHUTENb) 00s3aH
nepeaaTh MOTPEOUTENI0 TOBAp (BBIOIHUTH PaboTy, OKa3aTh YCIYTy), PUTOAHBINA JUTS MCIIOIB30BAHUS B COOTBETCTBHH C
ITUMH LEISIMU.

4. Tlpu mpopaxke ToBapa 1mo oOpa3iy u (WIK) ONMHCAHHIO MPOJAaBel 00s3aH MepeaTh MOTPEOUTEITI0 TOBApP, KOTOPBIN
COOTBETCTBYET 00pa3iy U (WIJIM) OHCAHHMIO.

5. Ecim 3akoHaMM WIM B YCT@HOBJICHHOM HMH MOPSIKE HPEIyCMOTPEHbI 00s3aTenbHble TPeOOBaHUS K TOBapy
(pabote, ycayre), npoaasel (HCHONHUTENB) 00s3aH MepeaaTh MOTpeOUTeNo ToBap (BBIMOIHUTE padOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOILIHI 3TUM TPEOOBAHHUSIM.

(. 5 B pen. denepansHoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 5. [IpaBa U 06S3aHHOCTH M3rOTOBUTENs (MCIOJTHUTENs, IPOAABIA) B 00/1aCTH YCTAHOBJIEHHSI CPOKa
CIIyK0bI, CPOKa roTHOCTH ToBapa (padoThl), a TaKKe rapaHTHITHOTO cPOKa Ha ToBap (padoTy)

1. Ha ToBap (paborty), mpeaHa3HauYeHHBIN TS [UIMTEIFHOTO MCIOJIB30BAHUS, N3TOTOBUTENb (MCIIOTHUTEND) BIIPABE
YCTaHABJIMBATh CPOK CIIYy)KOBI - TIEPHUOJ, B TEUEHHWE KOTOPOTO M3rOTOBHTENb (HCHONHUTENB) 00s3yercss obecrieunBaTh
HOTPEOHUTEITI0 BO3MOKHOCTh UCIIONb30BaHHs TOBapa (paboThl) MO HA3HAYCHHUIO M HECTH OTBETCTBEHHOCTD 32 CYLICCTBCHHBIC
HEJIOCTaTKU HA OCHOBaHWHM IMyHKTa 6 ctatbu 19 u mynkTa 6 ctatbu 29 HacTosmero 3akoHa.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

2. UzroroBuTens (MCIIOMHUTENB) 0053aH YCTaHABIMBATH CPOK CIIY:KOBI TOBapa (paOoThl) UTMTEIEHOTO MOIb30BAHUS,
B TOM YHCJIC KOMIUICKTYIOIIMX W3JeNUi (AeTajei, y3j0B, arperaTtoB), KOTOpbIE MO UCTEUYCHHUU OINPEICICHHOr0 Iepuoaa
MOT'YT MPEACTABIATh ONACHOCTh VIS KU3HH, 3[J0POBbs OTPEOUTENs, IPUUUHATD BPEA €ro MMYLIECTBY MM OKpY>Karowlen
cpere.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyxObl TOBapa (pabOThI) MOXET WCYHCIATHCS CIMHHUIAMH BPEMEHHU, a TaKKe WHBIMH COUHHULAMHI
n3MepeHus (KUJIOMETpaMu, METpaMy U IPOYMMH SAMHUIIAMH U3MEPEHUS UCXOAS U3 (PYHKIIMOHAIBHOIO Ha3HAUCHUS TOBapa
(pe3ynbTara paboTh)).

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)



4. Ha npomayKTel TUTaHusl, MapProMepHO-KOCMETHYECKAE TOBAPHI, MEAMKAMECHTHI, TOBAPHl OBITOBOM XWMHUU U WUHBIC
MoJ00HbIe TOBAPhI (PabOTHI) M3TOTOBUTEND (MCITOMHUTENb) 00513aH YCTAHABIMBATE CPOK TOTHOCTH - MEPUO/], TIO UCTCUCHUH
KOTOpOro ToBap (paboTa) CUNTACTCS HEMPUTOTHBIM JUTSl HCTIONB30BAHMS IO HA3HAYCHHIO.

(B pen. denepanbHoro 3axkona ot 21.12.2004 N 171-D3)

5. Tpomaxa ToBapa (BBIMOMHEHHWE PAOOTHI) MO HMCTEUCHHM YCTAHOBJICHHOTO CPOKa TOMHOCTH, a TaKXke ToBapa
(BBITIONTHEHME PabOTHI), HAa KOTOPBIH JOMKEH OBITh YCTAHOBJICH CPOK TOITHOCTH, HO OH HE YCTAHOBJICH, 3amperiacTcs.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroButens (MCMOTHUTENb) BIIPaBEe YCTAHABIMBATH Ha TOBap (paboOTy) TrapaHTHITHBIN CPOK - MEPHO, B TCUCHUE
KOTOpOTr0 B cliyyac oOOHapyxeHHss B ToBape (paboTe) HEIOCTaTKa WM3TOTOBUTENL (HCIOMHHUTENb), MPOJAABEIl,
VIOJTHOMOUYCHHAs] OpPTaHMW3alUs WM YIOJHOMOYCHHBIH WHIWBUIAYAIbHBIA TPEANPUHUMATETh, HMIOPTED OO0S3aHBI
YIOBJICTBOPUTH TPEOOBaHUS OTPEOUTENSI, YCTAHOBICHHBIE cTaThsiMH 18 u 29 Hacrosimero 3akoxa.

(B pen. denepanbroro 3axkoHa ot 21.12.2004 N 171-D3)

WzroroBuTens BIpaBe MPUHATH 00sI3aTEILCTBO B OTHOIICHWU HEIOCTATKOB TOBapa, OOHAPYXKEHHBIX 10 MCTECUCHUU
YCTAHOBJICHHOTO UM MAPAHTHITHOTO CPOKa (IOMONTHUTEILHOE 00513aTEBCTBRO).

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepxaHue JIOMONHUTEILHOTO 0053aTeNbCTBa U3TOTOBUTEINS, CPOK JEHCTBUS TAaKOTO 00s3aTElIbCTBA U TOPSIOK
OCYIIIECTBJICHUS MTOTPEOUTEIIEM TIPaB IO TAKOMY 00sI3aTEIILCTBY OMPEICIISIOTCS N3TOTOBUTEIICM .

(a63ar BBeneH DenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-D3)

7. [IpoxaBerr BrpaBe yCTAaHOBUTH HAa TOBAp TAPAHTUHHBINA CPOK, €CITM OH HE YCTAHOBIICH U3TOTOBUTEIICM.

[IpomaBen BmpaBe MPUHATH 00S3aTENLCTBO B OTHOIICHWU HEJOCTAaTKOB TOBapa, OOHAPYKEHHBIX IO HMCTECUCHUU
rapaHTUHHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBHUTENEM (IOMOTHUTELHOE 00513aTENBCTBO).

ConepkaHue JTOMONIHUTEIBHOTO 00s3aTeIbCTBA MPOJABIA, CPOK JEHCTBHS TaKOTO O00S3aTEIhCTBA W MOPSIOK
OCYILIECTBJICHUAS TOTPEOUTENEM MpPaB MO TAKOMY OOS3aTENbCTBY OMPEACISIOTCS JOTOBOPOM MEXKIY MOTpeOUTeNeM H
MIPOIABIIOM.

(m. 7 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. Usrotorutens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEMOCTATKM TOBapa, OOHApPYXKECHHBIC B TEUCHHE CPOKA
JIEHCTBHSI IOMTOIHUTEIHLHOTO 0053aTEIbCTBA, B COOTBETCTBUY C a03ameM BTOPBIM ITyHKTa 6 crathu 18 Hacrosmero 3akoHa, a
MOCJIe OKOHYAHHS CPOKa JACHCTBUS JOMOIHUTEILHOTO 00513aTEIbCTBA - B COOTBETCTBUHM C ITyHKTOM 5 cTaThi 19 HacTosiero
3aKoHa.

(m1. 8 BBenien DenepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-D3)

Crarpst 6. O0s13aHHOCTb M3rOTOBUTENSI 00€CeYNTh BO3MO:KHOCTh PEMOHTA M TEXHUYECKOI0 00CTY;KUBAHUS
ToBapa

H3roroButens 00s3aH 00eCTIEUYUTh BO3MOXKHOCTH HCIONB30BAHUS TOBapa B TEUEHHE €ro Cpoka ciyxObl. s 3Toi
e U3TOTOBHUTENb 00ECIIeYnBaeT PEMOHT U TEXHHUYECKOE 00CITYy)KMBaHUE TOBAPA, a TAKKE BBIITYCK M MIOCTaBKY B TOPTOBBIC
W PEMOHTHBIE OpPraHU3alMU B HEOOXOAWMBIX [UI PEMOHTa W TEXHUYECKOTrO0 OOCITYKMBAaHHS OObeME M acCOPTHMEHTE
3allaCHBIX YacTedl B TEUEHHE CpOKa MPOU3BOJACTBA TOBapa W IOCJE CHATHSA €ro ¢ MPOU3BOACTBA B TEUECHHE CPOKa CIYKOBI
TOBapa, a MPH OTCYTCTBUU TAKOTO CPOKa B TEUEHHUE ACCATH JIET CO JHS IepeJaun ToBapa IMOTPEOUTEINIO.

Crarbs 7. [IpaBo nmoTpeduTesisi Ha 6e30MacHOCTH TOBapa (padoThl, yCIyIH)

1. TTorpeOuTenb nMeeT mMpaBo Ha TO, YTOOBI ToBap (padora, yciayra) mpu OOBIYHBIX YCIOBHSIX €rO HCIOIb30BAHUS,
XpaHEeHHUs, TPAHCIIOPTUPOBKU M YTUIM3alMU OblT Oe30maceH AJs KU3HH, 340POBbs MOTPEOHTENs, OKPYKAIOLIEH Cpeabl, a
TaKkKe He IPUYMHSAI Bpel UMyLIecTBY norpeburtens. TpeOoBaHus, KOTOpble JOIKHBI 00eceynBaTh 0€30IMaCHOCTH TOBapa
(paboThl, yciyru) Ui JKU3HH M 3/I0pOBbS TIOTPEOHTEIs, OKPYKAIOMIEH Cpelbl, a TaKKe MPENOTBPAIICHUE NMPHYHMHCHUS
Bpela MMYIIECTBY MOTPeOWTENs, ABISIOTCS OOSI3aTEIbHBIMH M YCTAHABIUBAIOTCS 3aKOHOM HJIM B YCTAHOBIEHHOM WM
TIOPSIZIKE.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButenb (MCIONMHUTENB) 00s13aH o0ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEYCHHE YCTaHOBJICHHOTO
CpOKa CITy>KOBI MJIM CPOKa TOHOCTH TOBapa (padoTh).

Ecnu B coorBercTBuM ¢ myHKTOM 1 crateu 5 Hacrosiiero 3akoHa M3rOTOBHTENb (MCIOIHUTENb) HE YCTAHOBMJ Ha
ToBap (paboTy) cpok CiyObl, OH 00s3aH O0ECHEYHTh OE30MaCHOCTh TOBapa (paboThl) B TEUEHHE ACCATH JIET CO JHS
nepeaayn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuuuHEHHBIN KU3HH, 300POBBIO WJIM MMYILECTBY MOTPEOHMTENS BCICACTBUE HeoOecneueHus 0e30MacHOCTH
ToBapa (paboThI), MOIISKHUT BO3MELICHHIO B COOTBETCTBUU €O CTaTheil 14 HacTosmiero 3akoHa.

3. Ecnmu pmns Oe3omacHOCTH HMCHONB30BaHUS ToBapa (paboThl, YCIyrH), €ro XpaHEHWs, TPAHCHOPTHPOBKH U
YTHUII3AIMU HEOOXOAMMO COONIONATh CHEHajIbHbIC MpaBuia (nanee - MpaBmiIa), U3TOTOBUTENb (MCIOIHUTENb) 00s3aH
yKa3aTh 3TH TpaBWia B COINPOBOIUTEIHLHON JTOKYMEHTAMH Ha ToBap (paboTy, yclyry), Ha 3THKETKe, MapKHPOBKOW WIIU
WHBIM c1ioco0oM, a mpopasen (MCIOIHUTENb) 00s13aH TOBECTH 3TH NMPaBHJIA JI0 CBEICHUS TOTPEOUTEIIS.

4. Ecnu Ha ToBapsl (pabOThI, yCIIyru) 3aKOHOM WJIM B YCTAHOBJICHHOM MM MOPSIKE YCTaHOBJCHBI 00s3aTelbHBIC
TpeOoBaHUs, oOeclieunBaOUIMe HX OE30MacHOCTh Ui JKU3HH, 3JI0POBbSl TMOTPEOMTENS, OKpYKalouled Ccpeabl H
MPeNOTBpalleHHe NPUYMHEHHS Bpela WMYILIECTBY IOTPEOHMTENS, COOTBETCTBHUE TOBApoB (paboT, YCIyr) yKa3aHHBIM
TpeOOBAHUAM IMOJISKUT 003aTEIbHOMY MOITBEPKICHUIO B TOPAAKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMU MPaBOBBIMH
AKTaMH.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)



He nmomyckaercs mponmaska ToBapa (BBIIONHEHHE Pa0OTHI, OKa3aHHWE YCIyrd), B TOM YHCIIE UMIIOPTHOI'O TOBapa
(pabotsl, ycimyru), 6e3 uHpopManuu 00 0053aTEIFHOM MOATBEPKICHUU €ro COOTBETCTBHS TPEOOBAHMSM, yKa3aHHBIM B
nyHkTe 1 HacTosIIEH cTaThH.

(m. 4 B pen. denepanbHOro 3akona or 17.12.1999 N 212-®3)

5. Ecnn ycTaHOBIIEHO, YTO TIpU COOMIOAEHUH NOTPEOUTENEM YCTAaHOBJICHHBIX MTPABHUJ UCIIOIB30BAHUS, XPaHEHHS UITH
TPaHCIIOPTUPOBKH ToBapa (paboThl) OH NPUYMHSECT WIM MOXET NPHYMHUTH BpEN JKH3HU, 3I0POBBI0O M HUMYIIECTBY
NOTPEOHTEIIs, OKPYIKAIOLIEeH cpelie, H3TrOTOBUTEND (MCIIOIHUTEIb, IPOJIaBell) 00s3aH He3aMeITHTENbHO PHOCTAHOBHTH €TI0
MPOU3BOJCTBO (pear3aluio) 10 yCTpaHEHHs IPUYHH BPea, @ B HEOOXOIUMBIX CIy4asX NPUHITh MEpPBI IO H3BATHIO €T0 U3
00opoTa u OT3BIBY OT MoTpeduTens (IoTpeduTeneii).

Ecnu mpuynHBI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBHTENb (MCIIOMHHUTENB) 00s3aH CHATH Takod ToBap (padory,
yCIIyry) ¢ MpOM3BOACTBA. IIpM HEBBIOIHEHWH W3TOTOBHTENEM (MCIIONHHUTENEM) 3TOH OOS3aHHOCTH YIIOJHOMOYCHHBIN
(benepanbHbIA OpraH UCIIOTHUTEIBHON BIIACTH 110 KOHTPOIIO (HAA30pY) B 00JNIACTH 3aIIUTHI ITPaB MOTPEOUTENCH MPUHUMAET
MepbI 110 OT3BIBY Takoro ToBapa (palboTbl, yCIyru) ¢ BHYTPEHHErO PhIHKA M (WJIM) OT MOTPEOHMTENs MM MOTpeOuTenei B
MOpSIZIKe, YCTaHOBIICHHOM 3aKOHOAaTenscTBOM Poccuiickoit denepannu.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

VOBITKH, TPUYMHECHHBIC MOTPEOMTENI0 B CBSI3HM C OT3hIBOM TOBapa (paboThl, yCIyr), MOMIEKAT BO3MEIICHHUIO
U3rOTOBUTENIEM (MCIIOJTHUTENEM) B TIOJIHOM 00BbeMe.

6. Yrpatun cuny. - @enepanbublii 3akoH ot 21.12.2004 N 171-D3.

Cratps 8. IIpaBo moTpeduTenss Ha HHPOPMANNIO 00 M3roToBHTeNe (HCIOJHHUTENE, MPOJABIE) W O TOBAapax
(padoTax, ycayrax)

1. IotpebuTens BnpaBe MOTpeOOBATH MPENOCTaBICHUS HEOOXOAUMON U AOCTOBEPHOM MH(pOpMaIMK 00 U3TOTOBHTENE
(ucmomHHTENE, TPOAABIIE), PSKHUME €ro padOThI U pean3yeMbIX UM ToBapax (padoTax, ycimyrax).

2. Yxa3aHHas B myHKTe 1 HacTosmIel cTaTbil HH(GOpMAaLUs B HATJISAHONW U TOCTYIHOH (opMe TOBOAUTCS 10 CBEICHUS
NOTpeOHTENIeH NP 3aKIOYEHUH JOTOBOPOB KYIUIH-IIPOAAXXH M JIOTOBOPOB O BBIIIOJIHEHUH PA0OT (OKa3aHWH YCIYT)
croco0aMu, MPUHATEIMA B OTACNBHBIX cdepax oOCIyKUBaHHs MOTpeOUTENeH, Ha PYCCKOM SI3BbIKE, a JIOMOJIHHUTENBHO, IO
YCMOTPEHHUIO U3TOTOBUTENS (MCIOMHUTEIIS, TPOJIaBIla), Ha FOCYIapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepannu u
POIHBIX A3bIKaX HaponoB Poccuiickoit denaepanuu.

Crarbs 9. Undopmanus 06 n3roroBuresie (MCIOJTHUATEIE, TPOJABIIE)

1. UzroroBuTenb (MCHONHUTEINB, MPOIABEL) 00s5I3aH JOBECTH 10 CBEICHUS MOTpeOUTENsT GUPMEHHOE HAMMEHOBAHUE
(HauMeHOBaHUE) CBOCH OpraHM3allMd, MECTO € HaxokieHus (aapec) u pexum ee paborel. [IpomaBer (MCIOTHUTEND)
pasMmeriaer ykazaHHyl0 HHQOpMAIIIIO Ha BEIBECKE.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

WsroroButenb (MCIOMHHUTENb, TPOAABEN) - HHAWBHIYaJbHBIA MPEANPUHUMATEIb - JODKEH IIPEJOCTaBUThH
NOTPEOUTENI0 NHPOPMALIMIO O TOCYJAPCTBEHHON PErucTpaluy 1 HANMEHOBaHUH 3apErUCTPUPOBABLIETO €ro OpTaHa.

2. Ecniu Bua  JEATEIBHOCTH, OCYLICCTBIISICMBIH W3TOTOBUTENEM (MCHONHUTENEM, IPONABIIOM), ITOIUICKUT
JMLIEH3UPOBAHUIO U (MJIM) UCTIOTHUTEND UMEET TOCYIaPCTBEHHYIO aKKPEIUTAIIHIO, 10 CBEACHHS MOTPEOUTENS TOJKHA OBITh
JIoBelleHa HH(OpPMALUS O BHJIE ISSITEIBHOCTH H3TOTOBUTENSI (MCIIOMHUTES, TPOIaBIia), HOMEpe JTUIECH3MH U (K1) HOMepe
CBHJICTEIILCTBA O TOCYAPCTBEHHOW aKKPEIUTAIMM, CPOKaX ACHCTBUS YKa3aHHBIX JIMIEH3WHM W (MJIM) CBUICTENBCTBA, a
Taroke HHPopManus 00 opraHe, BbIAABIIEM yKa3aHHbBIC JINIICH3UIO U (WITH) CBUACTEIbCTBO.

(1. 2 B pen. denepansHoro 3akona ot 16.10.2006 N 160-D3)

3. Nudopmauus, npemycMoTpeHHas myHKkTamMu 1 W 2 Hacrosuled CTaTbd, AOMKHA OBITH JOBEACHA A0 CBEICHHUS
noTpeduTeNneil TakKe NPU OCYIIECTBICHHH TOPTOBJIM, OBITOBOTO M HMHBIX BHJOB OOCITYXKMBAaHUS MOTpeOUTENEH BO
BPEMEHHBIX IMOMEUICHUSAX, Ha SpMapkKax, C JIOTKOB M B JAPYIHX CIIydasiX, €CIM TOProOBJsl, OBITOBOE M HWHBIC BHUJBI
00CITy’)KUBaHHMS MOTPEOUTENEH OCYILECTBISIOTCS BHE TIOCTOSIHHOTO MECTa HaXOXK/ICHUS TIpo/iaBIa (MCIIOTHUTES).

Cratbs 10. Undopmanus o ToBapax (padoTax, ycayrax)

1. W3roroBuTtenb (MCIOIHUTEND, MPOJIABEL) 003aH CBOCBPEMEHHO MPEIOCTABIATH MOTPEOUTENI0 HEOOXOIUMYIO H
JIOCTOBEpHYIO HH(OpPMAIHIO 0 ToBapax (padorax, yciayrax), 00ecreurnBaroIyr0 BO3SMOKHOCTb MX TPaBWIBHOTO BbIOOpa. [To
OT/ICNBHBIM BHJIaM ToBapoB (paboT, yciyr) mepedeHb H CIOCOObI JOBeACHHS HHGOPMAIMU 10 TOTPEOHTENs
ycranasnuBatotcs [IpaButensctBoM Poccniickoit denepanun.

2. ndpopmarms o ToBapax (paboTax, yciyrax) B 00s13aTeIbHOM IOPSIKE JOIDKHA CONIEPIKATh!

HaNMEHOBaHUE TEXHUYECKOTO pETJlaMeHTa MM HHOE YCTaHOBIICHHOE 3aKOHOaTelnbcTBOM Poccuiickoit depepaunu o
TEXHUYECKOM pEryJUpOBAHWU M CBUJACTEIBCTBYyMOIIEE 00 0043aTeNbHOM TOATBEPKACHHUH COOTBETCTBHS TOBapa
0003HaYEHHE,;

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHUSI 00 OCHOBHBIX MOTPEOMTEIBLCKUX CBOMCTBAaX TOBApOB (padoT, yCIyr), B OTHOLICHUH HPOIYKTOB MUTAHHS
CBEJCHUS O coCTaBe (B TOM 4YHCIC HAaWMECHOBAaHHME HCIIOJNB30BAaHHBIX B IMPOLECCE HM3TOTOBJICHHS MPOAYKTOB MUTAHUS
MUIIEBBIX 100aBOK, OMOJOTMYECKH AaKTUBHBIX J00aBOK, MH(QOpMAIHs O HAJMYWH B MPOAYKTaX MHUTAaHUS KOMIIOHEHTOB,
MOJYy4YEeHHBIX C TMPUMEHEHHEM T'€HHO-MH)KEHEPHO-MOAU(PUIIMPOBAHHBIX OPraHU3MOB, B CiIydae, €CIH COJep)KaHue
yKa3aHHBIX OpPTaHM3MOB B TaKOM KOMIIOHEHTE COCTaBIIsCT Ooyiee ACBATH JECATBHIX IPOICHTA), HMHIICBOW IIEHHOCTH,
Ha3Ha4YeHHH, 00 YCIOBHAX MPUMEHEHHs M XpaHEHUS MIPOLYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBJIECHUS TOTOBBIX OJIOA, BEce
(oObeme), maTe W MecTe HW3TOTOBJICHHS W YNakoBKH (pachacoBKHM) TPOAYKTOB IIMTAHUS, a TaKKe CBEACHHA O



MPOTUBOIOKA3aHUAX [UISl KX TIPUMEHEHHS IPU OT/ACIBHBIX 3a0oneBanusX. [lepeueHb ToBapoB (pabot, yciyr), HHpOpMaIus
0 KOTOPBIX JOJDKHA COIEPXaTh MPOTHUBOMOKA3aHMs ISl UX MPUMEHEHUS NMPU OTHENBHBIX 3a00NeBaHUsX, YTBEPKIACTCS
[IpaButenscTBOoM Poccuiickoit deaeparuy;

(B pen. DenepanbHbIx 3aK0oHOB oT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)

IIEHy B PYyOJsIX M YCJOBHUS NPHOOpeTeHHs ToBapoB (paboT, yciyr), B TOM YHCIE MPU MPEIOCTABICHUH KpPEIUTa
pasMmep KpeauTa, MOJTHYI0 CyMMY, MOJIEKAIIYIO BEITUIATE OTpeduTeNneM, U TpadrK NOorameHus 3Tol CyMMBI,
(B pen. DenepanbHbIxX 3aKk0oHOB oT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)

rapaHTUHHBIN CPOK, €CITM OH YCTaHOBJICH;

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiIa ¥ ycIoBus d3PdEKTUBHOro U 0€30MacHOr0 UCIIOIB30BaHKs TOBapoB (padoT, yciyr);

nHpopmanuio 00 sHeprerudeckoil 3h(HEeKTUBHOCTH TOBApOB, B OTHOIIECHUH KOTOPBIX TPEOOBAHUE O HAIMYMU TaKOH
WH(OPMAIIUH ONPEAEICHO B COOTBETCTBHHU C 3aKOHOAATENECTBOM 00 SHEPrOCcOEpEKEHIH U O TOBBIIICHHH YHEPTeTHUECKON
a¢pexTuBHOCTH;

(a63ar BBeneH denepanbHbiM 3aKoHoM oT 23.11.2009 N 261-D3)

CPOK CITy»OBI HJTH CPOK TOHOCTH TOBAapoOB (paboT), yCTAaHOBIICHHBIN B COOTBETCTBUH C HACTOSIIIMM 3aKOHOM, a TAaKXKe
CBEICHHS O HEOOXOAMMBIX ACHCTBHAX MOTPEOUTENS MO MCTEUCHUH YKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCHEACTBUAX MPH
HEBBINOJTHEHUU TAaKUX JIEUCTBUH, eciu ToBapbl (paboThI) MO UCTEYCHUH YKAa3aHHBIX CPOKOB MPEACTABIISIOT OMACHOCTD IS
JKU3HH, 3[I0POBbsI 1 UMYIIECTBA MOTPEOUTENS UM CTAHOBSITCS HEMIPUTOAHBIMHU ISl HCIIONB30BAHUS 110 HA3HAUYCHHUIO;

azpec (MecTo HaxOXJCHH), pUPMEHHOE HaMMEHOBaHUE (HAMMEHOBAaHHME) M3TOTOBHUTENS (MCIIOTHUTENS, POJIaBIa),
YIIOTHOMOYEHHOM OpTaHN3allH WM YIOJTHOMOYEHHOTO MHANBUAYaIbHOTrO IPEANPUHIMATENS, HIMIOPTEPa,

(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-03)

uHpopManuo 00 00s3aTeTbHOM MOATBEPKICHUM COOTBETCTBHS TOBApoB (padoT, yciyr), yKa3aHHBIX B IyHKTE 4
CTaThbu / HACTOAMIEro 3aKOHA,

(B pen. denepanbHoro 3axkona ot 17.12.1999 N 212-03)

UH(OPMAIUIO O PABHJIAX MPOJAKU TOBAPOB (BBIMOIHEHUS PadOT, OKa3aHUs YCIYT);

yKa3aHue Ha KOHKPETHOE JIMIIO, KOTOpOe OYAET BBIIOMHATH paboTy (OKa3bIBaTh YCIYTY), U HHPOPMALIUIO O HEM, ECITH
ITO UMEET 3HAUCHHUE, UCXO/S U3 XapaKkTepa padoTsl (YCIIyru);

(a63ar BBeqeH DenepanbHbiM 3aKoHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCIIONb30BaHWE (POHOrpaMM IPH OKA3aHWM PA3BIICKATENBHBIX YCIYT WCIOJHUTEISIMA MY3BIKATBHBIX
MIPOU3BEACHUM.

(a63arr BBeqeH DenepanbHbiM 3aKoHOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaemslii moTpeduTenieM ToBap ObUT B YIIOTPEOJCHUU MM B HEM YCTPAHSIICS HEIOCTaTOK (HEIOCTAaTKH),
MOTPEOUTEITIO AOJKHA OBITh MIPEAOCTABICHA HHPOPMAIIHSI 00 3TOM.

3. Mudopmauus, npemycMoTpeHHasi MyHKTOM 2 HACTOSIIEH CTAaThH, JOBOAUTCS IO CBEOCHUS IMOTpeOMTENeH B
TEXHUYECKON OKyMEHTAIlMH, MpHIaraeMod K ToBapaMm (paboram, yciyram), Ha JTHKETKaX, MapKUPOBKOH WIIM WHBIM
croco0OM, TIPUHATBHIM ISl OTACIBHBIX BHAOB ToBapoB (padot, yciyr). MHdopmarust 06 00s3aTeIbHOM MOATBEPKICHUU
COOTBETCTBHS TOBAPOB MPECTABISETCS B MOPSAKE H CIIOCO0aMHU, KOTOPBIE YCTAHOBJIEHBI 3aKOHOAATENILCTBOM Poccuiickoit
Denepaly 0 TEXHUUYECKOM PEryIUPOBAHUH, U BKIIIOYAET B ce0sI CBEACHUS O HOMEPE JOKYMEHTA, MOATBEPKAAIOIIEr0 TAKOe
COOTBETCTBHE, O CPOKE €T0 ACHCTBHSI M 00 OpraHU3aliH, €ro BHIIABILIEH.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ab63an yrpatun cuiy. - ®enepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Crarbs 11. PesxuMm padoTsl mpoaaBua (MCHOJHHTEJIS)

1. Pexum paboThl TOCYIApCTBEHHBIX, MYHHUIIMIAIbHBIX OpraHU3alUil TOPTOBJIM, OBITOBOTO M HHBIX BHJIOB
00CITy)KUBaHHs TOTPEOHMTENCH YCTAaHABIMBACTCS I10 PEIICHUIO COOTBETCTBEHHO OpPraHOB HCIIONHHUTEIBHOH BIIACTH
cyowekToB Poccuiickoit denepanuu 1 OpraHoB MECTHOTO CaMOYIIPABIICHHSL.

2. PexxuM paboThl OpraHu3alui, OCYILIECTBISIIOIMX ACATEIBHOCTh B chepaX TOProBoro, OBITOBOrO M MHBIX BHUJIOB
oOCITy)KMBaHHs TIOTpEOMTENCH W HE YKa3aHHBIX B IyHKTe 1 HACTOSMICH CTaThH, a TaKKEe WHIUBHIYaIbHBIX
NpeInpuHUMATENICH YCTaHABINBACTCS HMU CAMOCTOSITEIILHO.

3. Pexum paborel mponaBua (MCIOMHUTENS) AOBOIAUTCS A0 CBEACHHS MOTPEOUTENEH M TOMKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY.

Crarbsi 12. OTBeTCTBEHHOCTh M3roTOBHTENs (MCIOJHHTE/SI, MPOJABIA) 32 HEHANJIEKAIIYI0 HH(OPMAINIO O
ToBape (pabore, yciayre)

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu moTpeOuTento He MPedocTaBlIeHa BO3MOXKHOCTH HE3aMEIJIUTENbHO MOMYYHTh IPU 3aKIIOUYEHHUH AOTOBOpa
uHpopmauio o ToBape (pabore, yciyre), OH BIpaBe MOTPeOOBATh OT MpOAaBLA (MCIOIHUTENS) BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKIIOUEHHs JOTOBOPA, a €ciH AOTrOBOP 3aKJIOueH, B pa3yMHBIA CPOK
OTKa3aThCs OT €ro UCIOJIHEHHS U TOTPe0OBaTh BO3BpaTa YIIAYeHHOH 3a TOBAP CyMMBI M BO3MEIEHHS APYTUX YOBITKOB.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT MCIOIHEHUS J0rOBOPa MOTPEOUTENb 00s3aH BO3BPATUTH TOBAap (pe3yabTaT paboThl, YCIYTH, €CIH 3TO

BO3MOXKHO IO MX XapaKTepy) MponaBily (MCIIOIHUTEINIO).
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pen. denepansHoro 3akona or 17.12.1999 N 212-@3)



2. IlpoxaBen (MCIOMHUTEND), HE MPEIOCTABHBIIMN IOKYIATEIIO MONHONH M JTOCTOBEPHOH HMH(POpPMAIMU O TOBape
(pabote, yciyre), HeCeT OTBETCTBEHHOCTh, MPEIYyCMOTpPeHHYIO myHKTamu 1 - 4 crateu 18 wmim mynktom 1 cratbu 29
HACTOSIIEro 3aKOHa, 32 HEIOCTAaTKH ToBapa (paldoThl, yCiIyru), BOSHHUKIINE TTOCIE €ro epeadl IMOTPEOUTENIO BCIICICTBHE
OTCYTCTBHSI Y HErO TaKOH MH(POPMAIIHH.

(m1. 2 BBezien DenepanbHbIM 3aKoHOM oT 17.12.1999 N 212-D3)

3. Ilpu mpuuuHEHHHM Bpela XHU3HH, 3[J0POBBI0 U HMMYILIECTBY MOTPEOUTENS BCIEACTBUE HEMPEAOCTABICHUS E€MY
TIOJIHOM M JIOCTOBEpHOIM MH(popManuu o ToBape (pabote, ycimyre) morpeOUTeNnb BIpaBe MOTPeOOBaTh BO3ZMEIICHUS TAKOTO
Bpeda B TMOpsJAKe, MPeIyCMOTpPEHHOM cratheidl 14 Hacrosimero 3akoHa, B TOM YHCIIE MOJHOIO BO3MEMICHHs YOBITKOB,
NPUYMHEHHBIX IPUPOTHBIM 00BEKTaM, HaXOISIIMMCS B COOCTBEHHOCTH (BJIaJICHHN) MOTPEOUTEIIS.

(m. 3 BBezien denepanbHbIM 3aK0oHOM oT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpennu TpeOOBaHMN TOTPEOUTENS] O BO3MEIICHHH YOBITKOB, NMPUYMHEHHBIX HETOCTOBEPHOW HIIN
HEJI0CTaTOYHO TONHOW HWH(popMmanuenr o ToBape (padore, yciyre), HEOOXOIMMO HMCXOIUTHb W3 MPEANONIOKEHUS 00
OTCYTCTBHMH y IOTPEOUTENS CIENUANIBHBIX TO3HAaHUH O CBOMCTBAX M XapaKTEPUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. denepanbHoro 3axkona ot 17.12.1999 N 212-03)

Cratbsi 13. OTBeTCTBEHHOCTh M3TOTOBUTE/S (MCIIOJTHUTENSA, POAABIA, YIOJHOMOYEHHOH OPraHu3anuu HiIn
YIOJHOMOYEHHOT0 HHAHBHAYATbHOTO MPeANPHHUMATE/ISI, HMIIOPTepa) 32 HapylIeHne MPaB MoTpeduTe el
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npaB MOTPeOUTENeH U3TOTOBUTEND (MCIOIHUTENb, MPOJABEL], YIIOTHOMOYCHHAsI OPraHU3aIHs WITH
YIIOJTHOMOYCHHBI WHANBHYaJIbHBIH MPESAIPUHIMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM
WIJIN IOTOBOPOM.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu HOE HE YCTaHOBIIGHO 3aKOHOM, YOBITKM, IPUYMHEHHbIE MOTPEOUTEINIO, TIOAISKAT BO3MEIICHUIO B TIONHON
CyMMe CBEpX HEYCTOWKH (TI€HH), YCTAaHOBJICHHON 3aKOHOM HJIU IOT'OBOPOM.

(m. 2 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymuiata HeycToWKU (IICHU) M BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHUTENS (MCIIOIHUTENS, MPOJIABIIA,
YIIOJTHOMOUYCHHYIO OpraHH3allMi0 WIM YHOJIHOMOYEHHOTO WHIMBHIYAJILHOrO MNPEANPUHUMATENS, HMIIOpTEpa) OT
WCIIOJIHEHHS BO3JIOKEHHBIX Ha HETO 00sI3aTENbCTB B HATYPE Mepe NoTpeOuTenem.

(B pen. denepanbHoro 3axoHa ot 21.12.2004 N 171-D3)

4. V3roToBuUTeNb (MCIIOTHUTEND, IPOABELl, YIOTHOMOYCHHASI OpPTaHU3alUs M YIIOJIHOMOYCHHBIH WHJMBUTyaTbHBIA
NpeIpUHUMATENb, HMMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 3a HEHCIONHCHHE O0053aTeNbCTB WM 32
HEHaJUIeKallee HMCIOMHeHNE OO0s3aTelbCTB, €CIM JOKaXKeT, YTO HEUCIIONIHEHHE O0O0S3aTeNbCTB WM HUX HEHaJIexaliee
WCIIOJIHEHNE TIPOU30IILIO BCIIEACTBHE HEMTPEOIOIMMOM CHIIBI,  TAKXKE [0 MHBIM OCHOBAHUSIM, IIPEAYCMOTPEHHBIM 3aKOHOM.
(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpeboBanus noTpedHTENst 00 yruiaTe HEYCTOWKM (IIeHHM), PEITYCMOTPEHHOM 3aKOHOM MJIHM JIOTOBOPOM, TOIEKAT
YIOBJICTBOPEHHIO M3TOTOBHTENEM (MCIOMHHUTENEM, MPOJABIIOM, YITOJHOMOUYCHHON OpraHW3aled W YIIOJTHOMOYCHHBIM
VHIMBU/IYaJIbHBIM IPEANPHHIMATEIIEM, UMIIOPTEPOM) B JOOPOBOJIILHOM MOPSIIKE.

(B pen. denepanbHbIX 3aK0oHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. Ilpm ymoBneTBOpeHHMHM CYOOM TpeOOBaHWMN TMOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYJA B3BICKHBAET C
U3rOTOBUTENS (MCIIOJHHUTENS, MPOJABIA, YIMOJIHOMOYCHHOH OpraHM3allid WM YHOJHOMOYEHHOTO WHAWBUIYaTbHOTO
HpeIIpUHUMATENS], UMIIOPTEpa) 32 HECOOII0ICHHE B TOOPOBOJIBHOM TOPSAKE YIOBJICTBOPEHUSI TPEOOBAHHM MOTPEOUTENS
mrpad B pazMepe MATHAECIT MPOLEHTOB OT CYMMBI, IPUCYXACHHOH CyIOM B MOJNB3Y MOTPEOUTENA.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBiieHMeM B 3alUTy MpaB MOTPEOHMTENs BBICTYNAIOT OOIICCTBEHHbIC OOBEIMHEHMs moTpeduTeneit (ux
acCOIMalliK, COI03b) HMJIM OpPTraHbl MECTHOI'O CaMOYIPABICHUS, IMATHICCAT MPOLICHTOB CYMMBI B3BICKAHHOTO IITpada
MEPEYHCIIAIOTCS YKa3aHHBIM O0bEIMHEHUSAM (MX aCCOIMAIMSIM, COI03aM) MITH OPTaHaM.

Crarpst 14. UmymecTBeHHasi OTBETCTBEHHOCTh 32 Bped, NPHYMHEHHbIH BCJIeICTBHE HEJIOCTATKOB TOBapa
(paboThl, ycayrn)

1. Bpen, npuyYMHEHHBIA JKW3HH, 3I0POBBI0 WJIM HMYLIECTBY MOTPEOUTENS] BCIEACTBUE KOHCTPYKTHUBHBIX,
MIPOU3BOJCTBEHHBIX, PEIENTYPHBIX MM WHBIX HEIOCTATKOB TOBapa (paOOThl, YCIYIru), HOMICKHUT BO3MEUICHUIO B TIONTHOM
oObeMme.

2. TlpaBo TpeOOBaTh BO3MELICHUS BpeAa, MPUYMHEHHOTO BCJIEACTBUE HEJOCTATKOB ToBapa (paboThl, YCIyrH),
MpHU3HACTCSA 3a JIIOOBIM IMOTEPIEBIIMM HE3aBHCUMO OT TOrO, COCTOSUI OH B JOTOBOPHBIX OTHOLICHHUSX C IMPOAABLIOM
(MCTIOTHUTENEM) IIH HET.

3. Bpen, npuYMHEHHBIN XU3HM, 370POBBIO WIM HUMYIIECTBY MOTPEOUTENS, MOUICKHUT BO3MELICHUIO, €CIH Bpeq
NPUYMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKa CIIY)KOBI HJTH CpPOKa TOAHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbraT paboThl) JODKEH OBITh YCTAHOBIICH B COOTBETCTBHH C IMTYHKTaMH 2, 4 CTaTbU 5 HACTOSIIET O
3aKoHa CPOK CIyOBI MJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJIEH, JTHOO MOTpeOUTENI0 He ObUIa MpenocTaBieHa MojHas U
JOCTOBepHasi MH(pOpMaLUs O CpPOKE CIYKOBl HIIM CPOKE TOAHOCTH, OO MoTpeduTens He OblT MPOMH(POPMUPOBAH O
HEOOXOJUMBIX NEHCTBUSAX IO HMCTEUEHHH CPOKA CIY)KOBI WM CpOKa TOZHOCTH M BO3MOXKHBIX MOCHEACTBUSAX IIPH
HEBBINOJITHECHUN YKa3aHHBIX JEHCTBUE, MO0 TOBap (pe3ysibraT padOThI) IO HCTEUYCHHH 3THUX CPOKOB IPEACTABISET
OMACHOCTD JJIS )KU3HU U 3[I0POBbsI, Bpe[ MOUIEKHUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €r0 MIPUYNHEHUSI.

(B pen. denepanpHOro 3akona ot 17.12.1999 N 212-03)



Ecnu B coorBercTBUM ¢ myHKTOM 1 cTathu 5 Hacrosiiero 3akoHa M3rOTOBHTENb (MCIOJHUTENb) HE YCTAHOBHJ Ha
ToBap (paboTy) CpPOK CITy>KOBI, Bpell MOUISKUT BO3MELICHUIO B CIIydae €ro MPUYMHEHUS B TEUCHHE ACCATH JIET CO JHS
nepenayn Topapa (paboThl) MOTPEOUTENIO, @ €CIIU JICHb Tepelayl YCTAaHOBUTh HEBO3MOXKHO, C JaThl M3TOTOBIICHUS TOBapa
(OKOHYQHHS BHITIOIHEHUS pa0OTBHI).

Bpen, mpuunHEHHBIH BCIEICTBHE HEIOCTATKOB TOBApa, MOUIEKHUT BO3MELIEHHIO IMPOAABIIOM WM H3TOTOBHUTEIEM
TOBapa Mo BEIOOPY MOTEPIIEBLIETO.

Bpen, npuuuHEeHHBIH BCIEACTBUE HEAOCTATKOB PAOOTHI MM YCIIYTH, MOUISKUAT BO3MEIICHHUIO UCIIOTHUTEIIEM.

4. VzrotoBuTenb (MCIIOMHHUTEND) HECET OTBETCTBEHHOCTh 32 BPEl, IPUYMHEHHBII J)KU3HHU, 3I0POBBIO WIIN UMYILIECTBY
MOTPEOUTEIIS B CBSI3H C MCIIOJIb30BAHUEM MaTEpHAalioB, 000pYI0BaHUs, HHCTPYMEHTOB U UHBIX CPEICTB, HEOOXOINUMBIX IS
MPOU3BOJICTBA TOBApOB (BBINOIHEHUS palOT, OKa3aHHWs YCIYr), HE3aBUCUMO OT TOrO, MO3BOJSI YPOBEHb HAYYHBIX U
TEXHUYECKHX 3HAHWH BBISIBUTH UX 0COOBIEC CBOMCTBA MM HET.

5. UsroroBuTens (MCIIOTHUTEND, TIPOAABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CIIU IOKAXKET, YTO BPEI MPUINHEH
BCJIEZICTBHE HENPEOJOIMMON CHIIBI MJIM HAPYLICHUS OTpeOnTeIeM yCTaHOBICHHBIX MTPaBUJII UCIIONB30BAHMS, XPaHEHHS HIIH
TPaHCIIOPTUPOBKHU TOBapa (padoThl, YCIIyTH).

Crarbs 15. KoMmneHcanus MopajibHOTO Bpeaa

MopasibHbIii  Bpell, TPUYMHEHHBIH TOTPEOMTENIO BCICIACTBUE HApYIICHHS W3TOTOBUTENEM (MCIIOMHHUTEIIEM,
MPONABIOM, YIOJIHOMOYEHHOH OpraHu3anield Wi  YIOJIHOMOYEHHBIM HWHAWBUAYaJIbHBIM  IpEeANpUHUMATEIIEM,
UMIIOPTEPOM) TIpaB TOTPEOMTENs, NPEAYCMOTPEHHBIX 3aKOHAMH W TpPaBOBBIMH akTamu Poccuiickoit deneparyy,
PErYIMPYIONIMMA OTHOIIEHHUS B 00JIACTH 3aIUTHI IPaB MOTpeOUTENICH, MOISKUT KOMIIEHCAIUY PUUYUHHUTENIEM Bpeaa pu
HAJIWYHMU ero BUHBI. Pa3Mep KOMIeHcanu MOPaJILHOTO Bpeda ONPEAEISIETCs CyJJOM M HE 3aBHCUT OT pa3Mepa BO3MEICHHUS
WUMYIIECTBEHHOT'O Bpeaa.
(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

Kommencanusi MoOpaiabHOTO Bpelda OCYIIECTBIISICTCS HE3aBHCHMO OT BO3MELICHUS HMMYIIECTBEHHOIO Bpeaa M
MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crartbs 16. HexeiicTBUTEIbHOCTD YCI0BHIi J0TOBOPA, YUIEMJISIIOIIMX IPABa MOTPeOUTE s

1. YcnoBus noroBopa, ymemisiiomye mpasa HoTpeOUTeNs IO CPaBHEHUIO C IPABUJIAMH, YCTAHOBICHHBIMH 3aKOHAMH
WIH WMHBIMH TpaBoBbIMH akTamu Poccuiickoit ®enepanmm B 00nacTH 3allUThl NpaB NOTpeOUTeNel, NPHU3HAIOTCA
HeNleHCTBUTENbHBIMH.

Ecnu B pesynbTaTe HCHONHEHUS AOTOBOpA, YHIEMIISIOMIErO HpaBa MOTPEOWTENs, y HEro BO3HUKIM YOBITKH, OHH
MO/ICKAT BO3MELICHHIO U3TOTOBUTENIEM (MCIIOTHHUTEIEM, TPOJIABIIOM) B ITOJIHOM 00BeEME.

2. 3anpeniaercsi 00yCIOBINBATh MPUOOPETEHUE OHUX TOBapoB (paboT, yciyr) 00s3aTebHBIM HPHOOPETCHUEM HHBIX
ToBapoB (paboTt, yciyr). YOBITKH, TPUYMHEHHBIC TOTPEOUTETIO BCIICACTBHE HAPYIICHUS €ro MpaBa Ha CBOOOAHBINA BBHIOOP
TOBapoB (padoT, yciyr), BO3MEIIAOTCS MPOJaBIOM (MCIIOTHUTENEM) B IOJIHOM OObeMe.

3ampemiaercss  00yCJIOBIMBaTh yOOBJETBOpEHHE TpeOOBaHWMU moTpeOuTeNneil, NpenbsIBIsIEMBIX B TEUCHUE
rapaHTHHHOTO CPOKa, YCIOBHSIMH, HE CB3aHHBIMH C HEIOCTaTKaMH TOBAapoOB (paboT, yciyr).

(a63arr BBeneH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. [Iponaser (ucnomHUTENB) HE BIpaBe 03 COrNIacHs MOTPEOUTENS BBITOIHATE JOMOJHUTEIbHBIC PA0OTHI, YCIYTH 3a
wiaty. [lorpeOuTens BIpaBe OTKAa3aThCS OT OIUIATHI TAKHX padoT (YCIyr), a €Clii OHW OIUTa4YeHbl, OTPEOUTENh BIIPaBe
noTpeOoBaTh OT MpojaBiia (MCIIOTHUTENS) BO3BPATa YINIAYCHHOH CYyMMBI.

(. 3 B pen. denepansHoro 3akona ot 17.12.1999 N 212-03)

Crarps 17. CynedHas 3amura npaB norpeoureei

1. 3amuTa npaB moTpeOUTENEH OCYLIECTBIAECTCS CYIOM.

2. Wcku o 3amute mpaB noTpeduTeneil MoryT ObITh MPEAbSIBIEHBI IO BBIOOPY UCTHA B CYJ IO MECTY:

HaXOXKIECHHS OpraHMU3aL|H, a €CJIM OTBETYUKOM SIBIISICTCS MHIAMBUAYaIbHBIA TPEAIPHHUMATEINb, - €r0 KHUTEIbCTBA,

JKUTENbCTBA WM IPeObIBaHUS HCTIA,;

3aKIJIIOYCHUS WITM UCTIONHEHHS JOrOBOpa.

Ecnm uck K opraHusaliy BBITEKAeT W3 ACATENBHOCTH ee (puinana WM NPEACTaBUTEIbLCTBA, OH MOXET OBITH
MPEABSBICH B Cy[ IO MECTY HaXOXAEHHs ee (puinaa uin NpeiCcTaBUTENbCTBA.

(1. 2 B pen. denepansHoro 3akona ot 21.12.2004 N 171-®3)

3. IloTpeOuTenu MO MCKaM, CBA3AHHBIM C HAapyIIEHHEM HMX IPaB, a TaKKe YINOJHOMOYECHHBIH (elepalbHBI OpraH
UCITOJTHUTEIBHOM BJIACTH 110 KOHTPOJIIO (HAaa30py) B 00JIaCTH 3alIMTHI IPaB MOTpeOuTeNne (ero TeppuTopruabHble OpraHbl),
a TaKke WHbIe (efepanbHble OpraHbl UCIIOJHUTEIBHON BIACTH, OCYIIECTBIIOMUE (QYHKLIUU MO KOHTPOJIO M HAA30pY B
o0JacT 3aIMTH MpaB motpeduTeneii u OezomacHocTH ToBapoB (paboT, yciyr) (MX TeppUTOpPHAIbHBIC OPTaHbI), OpTaHbI
MECTHOT'O CaMOYIIPaBIICHUS, OOLIECTBEHHbIC OOBEIMHEHUS NOTpeOuTeneld (MX acCOLUUaluy, COK3bI) MO HCKaM,
OPEeABSBISIEMBIM B HHTEpecax MOTpeOHTeNns, TPYNNBl IOTPeOUTENeH, HEONMpedeJIeHHOr0 Kpyra IOoTpeOuTenei,
0CBOOOXKAAIOTCSI OT YIUIaThl FOCYAaPCTBEHHOM MOILIMHEI B COOTBETCTBUH C 3aKOHOAATeNbCcTBOM Poccuiickoit denepaunu o
Hajorax u coopax.

(. 3 B pen. denepansHoro 3akona ot 02.11.2004 N 127-D3)



Inasa |1, SALIIATA ITIPAB IIOTPEBUTEJIEN IIPA ITPOJAXKE
TOBAPOB [IOTPEBUTEJIAM

Crarspsa 18. [IpaBa noTpeduTesisi Npu 00HAPY:KEeHHH! B TOBape HEI0CTATKOB
(B pen. @enepanbhoro 3akona ot 25.10.2007 N 234-D3)

1. IlotpeOutens B cnyyae oOHApyXEHHS B TOBape HEIOCTAaTKOB, €CIM OHHM HE ObLTM OrOBOPEHBI MPOAABLIOM, MO
CBOEMY BBIOOpY BIIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBAP ITOH e MapKH (ITHX ke MOJenu U (Min) apTHKYIIa);

noTpeOoBaTh 3aMEHBI HAa TAKOW )K€ TOBap JPYrod Mapku (MOIENH, apTHKyJa) C COOTBETCTBYIOLIMM IepepacyeToM
MOKYITHOM 1ICHBI,

noTpedOBaTh COPa3MEPHOTO YMEHBIICHHS TOKYITHOM LIEHHI,

noTpeOOBaTh HE3AMEMIUTENEHOTO0 OE3B03ME3IHOTO YCTPaHEHHS HEJOCTaTKOB TOBapa MJIM BO3MEIICHHUS PAacX0A0B Ha
WX UCTIPABJICHUE TOTPEOUTETEM I TPETHUM JIUIIOM,;

OTKAa3aThCsl OT MCIOJIHEHHUS JOTOBOpa KYIUIM-IPOAAXKH M MOTPeOOoBaTh BO3BpaTa YIUIAUEHHOH 3a ToBap cyMMmbl. Ilo
TpeOOBaHUIO MPOAABLA U 33 €TO CUET MOTPEOUTENb JOJKEH BO3BPATUTh TOBAP C HEAOCTATKAMH.

[Tpu sTOM MOTpedUTENS BIIpaBe NOTPEOOBATH TAKXKE MTOJIHOI'O BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My BCIICICTBUE
MPOIaXH TOBapa HEHAAJIEKAIEro KauecTBa. Y OBITKH BO3MEIIAIOTCA B CPOKH, YCTAHOBJICHHBIC HACTOSLIMM 3aKOHOM JUIS
YIIOBJIETBOPEHUS COOTBETCTBYIOUINX TPEOOBAHUI MOTPEOUTEINS.

B oTHOIIEHMHM TEXHWYECKH CIIOKHOT'O TOBapa MOTpeOuTenb B ciydae OOHApyKEHUS B HEM HEIOCTATKOB BIIPaBe
0TKa3aThCs OT UCIONHEHUS AOTOBOpa KYIUIH-NPOJaKU U MOTPeOOBaTh BO3BpaTa YIJIAY€HHOW 3a TaKOW TOBAap CyMMBI JTHOO
NpenbsIBUTH TpeOOBAHUE O €TI0 3aMEHE Ha TOBAp ATOU ke Mapku (MOIENH, apTUKYJIa) UM Ha TAKOH e TOBap JPYroi MapKu
(MozenH, apTHKyJa) C COOTBETCTBYIOIIMM IepepacueToM MOKYITHOW IIEHBI B TEUCHUE MATHAALATH JHEW CO JIHs mepenadu
noTpeduTeINto Takoro ToBapa. [lo ucTeyeHnn 3Toro cpoka ykazaHHbIE TPEOOBaHUS TOAJIEKAT YAOBIETBOPEHUIO B OTHOM U3
CIIEAYIOIINX CITy4YaeB:

oOHapyXeHHe CYIECTBEHHOI0 HEAOCTaTKa TOBAapa,

HapyILIeHNWE YCTaHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTpaHEHHS HEOCTaTKOB TOBapa,

HEBO3MOXKHOCTH MCIIOJI30BaHMsI TOBAapa B TEUEHHE KaXIOTr0 ToJla rapaHTHHHOIO CPOKa B COBOKYITHOCTH OoJiee ueM
TPUILATH AHEH BCIEACTBUE HEOJHOKPATHOIO YCTPAHEHHUS €ro Pa3IMYHbIX HETOCTATKOB.

[lepeueHp TEXHUUYECKH CIIOXKHBIX TOBAapOB yTBepkaaercs [IpasutenscTBoMm Poccuiickoit deneparuu.

(m. 1 B pen. denepansHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebOoBaHus, ykazaHHbIe B IMyHKT€ 1 HacTosmiedl cTaTbW, NPENBABIAIOTCS MOTpeOUTENEM MPOAaBLy JHOO
YIIOTHOMOUYEHHOM OpTaHM3allH WM YIOJTHOMOYEHHOMY MHIMBHUIYaIbHOMY MPEeIIPUHUMATEIIO.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. [orpebutens BIpaBe MpeabsBUTH TpeOOBaHHUS, YKa3aHHbIE B ab3alax BTOPOM M IISITOM MYyHKTa 1 HacTosmei
CTaThbU, U3TOTOBUTENIO, YIOJTHOMOYEHHONH OpraHW3aldd WM YIOJIHOMOYEHHOMY WHAMBHIYaJIbHOMY MPEANPHUHUMATEINIO,
UMIIOpPTEPY.

(B pen. DenepanbHbIxX 3aKkoHOB oT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)

BMmecto mpenbpaBieHns 3THX TpeOOBaHHK MOTPeOUTENs BIpaBe BO3BPATUTH M3TOTOBUTENIO WM HUMIIOPTEPY TOBAp
HEHaJUISKAIIEero KauecTBa 1 MoTpedoBaTh BO3BpaTa YIUIAUYeHHON 32 HETO CYMMBI.

(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-03)

4. Vtpatun cuiy. - @enepansapiii 3akoH ot 25.10.2007 N 234-03.

5. OtcyrcTBHE Y TOTpEOUTENST KACCOBOTO MM TOBAPHOTO YeKa MO0 WHOTO JOKYMEHTa, YJOCTOBEPSIOMNX (akT H
YCJIOBUS IOKYIIKK TOBApa, HE SIBJSIETCS OCHOBAHUEM JIsl OTKa3a B YAOBIECTBOPEHUH €ro TPeOOBaHUM.

[lpomaBerr  (M3rOTOBHUTENB),  YINOJHOMOYCHHAs  OpPraHM3allis WA  YIOJHOMOYCHHBIH  WHIMBHIYaJbHBINA
NpeANpUHUMATENb, HMMIIOPTEp O00sS3aHBl NPUHATH TOBAp HEHAIUIEKAILIEro KadecTBa y TOTpeOUTENss W B cilydae
HEOOXOMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpedutens BIpaBe y4acTBOBaTh B IPOBEPKE KauecTBa TOBapA.

(B pen. denepanbHoro 3axona ot 21.12.2004 N 171-D3)

B ciydyae cnopa o mpuuMHaX BO3SHMKHOBEHHSI HEJOCTATKOB TOBapa MpoiaBel] (M3TOTOBHTEIB), YIIOJTHOMOUYCHHAs
OpraHu3alysl WIH YIMOJTHOMOYEHHBIH MHIUBUAYaJbHBIM MPEANPHHUMATENb, UMIOPTEp OOs3aHBI MPOBECTH SKCIEPTH3Y
TOBapa 3a CBOHM cuer. DKCIepTH3a ToBapa MPOBOAUTCS B CPOKH, ycTaHOBIeHHBIE cTaThsamu 20, 21 u 22 Hacrosmero 3akona
Ul YAOBJIETBOPEHHUSI COOTBETCTBYIOIIMX TpeOoBaHmii morpeOurens. lloTpeOuTens BmpaBe NPUCYTCTBOBATH IIPH
MPOBENICHUN HKCIIEPTU3bI TOBAapa U B CIydae HECOTJIACHS C €€ Pe3yIbTaTaMH OCIOPHUTH 3aKIIOUEHHE TAKOH SKCIEPTH3BI B
CyIeOHOM MOPSIIKE.

(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbraTe 9KCIEpTH3bl TOBapa YCTAHOBJICHO, YTO €0 HEJOCTATKU BO3HHUKIN BCIEACTBUE OOCTOSTENBCTB, 32
KOTOpble HE OTBEYaeT NpojJaBel] (M3rOTOBHUTENB), IMOTPEOUTENh 00sf3aH BO3MECTUTH MPOJABIYY (M3rOTOBUTEINIO),
YIIOTHOMOYEHHOW OpraHM3alui WM YIIOJHOMOYCHHOMY MHIUBUAYaJIbHOMY MPEANPUHAMATENI0, UMIIOPTEPY Pacxodsl Ha
MPOBENICHHUE IKCIIEPTU3BI, @ TAKXKE CBSI3aHHBIE C €€ MPOBEICHNUEM PacXOoAbl Ha XpaHEHHE M TPAHCIOPTUPOBKY TOBapa.

(B pen. denepanbHoro 3axona ot 21.12.2004 N 171-D3)
(. 5 B pen. denepansHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBenr (M3rOTOBUTENB), YIOJIHOMOYEHHAs OpraHW3alMs WIM YIOJHOMOYCHHBIH HMHIMBUIYaTbHBIN
MpeANpUHUMATENb, UMIIOPTEp OTBEYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPHIH HE YCTAHOBIIEH TapaHTHHHBIA CPOK, €CIH
NOTpeOUTENb JOKaXeT, YTO OHM BO3HMKIM O MEpedadd TOoBapa MOTPEOMTENIO MM MO NPUYWHAM, BO3HUKIIUM A0 3TOTO
MOMEHTA.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)



B oTHolIeHHM TOBapa, Ha KOTOPBIH YCTaHOBJIGH TapaHTHHHBIA CPOK, MpojaBel (M3rOTOBHUTENb), YIIOTHOMOYCHHAS
OpraHu3anys WIH YIOJTHOMOYEHHBIA MHIUBUIYalIbHBIH MPEANPHHAMATENb, UMIOPTEp OTBEYAET 3a HEAOCTATKU TOBapa,
€CIIM HEe JOKa)XeT, YTO OHHM BO3HHKIM IOCJE Tepelayd ToBapa MOTPEOMTENI0 BCIEACTBHE HapyIIEHHs MOTpeOuTeNeM
MPaBUJI UCTIONB30BaHUs, XPaHEHHUS WM TPAHCIIOPTUPOBKH TOBapa, AEHCTBHIA TPEThUX JIMI WIIM HEMPEOZOINMON CHIIBL.

(B pen. @enepanbhoro 3akona ot 21.12.2004 N 171-D3)
(m1. 6 BBeien denepanbHbIM 3aKoHOM oT 17.12.1999 N 212-D3)

7. loctaBKka KpyImHOraOapuTHOTO TOBapa U TOBapa BecoM Oojiee MATH KMIIOrPaMMOB JJIsl PEMOHTA, YIEHKH, 3aMEHbI 1
(M) BO3BpaT MX MOTPEOMTENIO OCYIISCTBISIOTCS CHJIAMH M 33 CYeT NpoJaBua (M3TOTOBHUTENS, YMOJTHOMOYEHHOMN
OpraHM3aIMy WIH YIIOTHOMOYEHHOTO HHANBUIYAIbHOTO IPEANPUHIMATEIS, IMIIOpTepa). B cilyyae HencrnomHeHus TaHHON
00s13aHHOCTH, @ TaK)Ke NMPH OTCYTCTBHU NPOJaBLa (M3rOTOBUTEIS, YIOTHOMOYCHHOH OpraHU3aIliy WM YIOJTHOMOYEHHOTO
WHIMBHIYaJIbHOTO TPEIIPUHUMATENS, WUMIIOpPTEpa) B MECTE HAaXOKACHHS MOTpPeOUTENs MocTaBka M (MIIM) BO3BpaT
yKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA NOTpeOuTeneM. [lpum 3ToM mpoxaBen (HM3rOTOBUTENb, YIIOJIHOMOYCHHAS
OpraHM3alHsl WM YIIOMTHOMOYCHHBIA WHIMBHYaJIbHBIA MPEANPHHAMATEIb, UMIIOPTEP) 0053aH BO3MECTHThH MOTPEOUTEITIO
pacxofpl, CBI3aHHBIC C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarps 19. Cpoxku npeabsiBjieHusi NoTpeduTe1eM TPeGOBAHUII B OTHOLIEHHH HEJO0CTATKOB TOBapa

1. [orpebutens BHpaBe NpenbsIBUTH HperycMOTpeHHBIE cTaTtbell 18 HacTosmero 3akoHa TpeOOBaHUS K MPOIABILY
(M3rOTOBHTENIO, YMOJHOMOYEHHOW OpTaHM3allMd WIH YIOJIHOMOYEHHOMY WHIMBHAYalbHOMY MpEAIPHHUMATEIIO,
UMIIOPTEPY) B OTHOIICHUHM HEJOCTATKOB TOBapa, €CIIM OHM OOHAPYKEHbI B TEUEHHWE T'apaHTHHHOTO CPOKa MJIM CPOKa
TOHOCTH.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHnH TOBapoB, Ha KOTOpBIE TapaHTUHHBIE CPOKH HJIM CPOKM TOAHOCTH HE YCTAaHOBJICHBI, MOTpeOUTENH
BIIpaBe MPEABIBUTH yYKa3aHHbIE TPeOOBaHMS, €CIIM HEIOCTaTKH TOBapOB OOHApY)KEHBI B pa3yMHBIH CPOK, HO B Npenenax
JBYX JIET CO IHS Iepeauu UX MOTpeOUTeNto, eciii Oojee AIUTENbHbBIE CPOKH HE YCTaHOBJICHBI 3aKOHOM HIIH IOTOBOPOM.

(m. 1 B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHIAHBINA CPOK TOBapa, a TAKKE CPOK €ro CIIYKOBbI HCUMCISETCS CO JHS Nepeadyr ToBapa MOTPEOUTENIO, ECIH
WHOE HE MPEeIyCcMOTPEHO NOroBopoM. Ecnu meHb mepenaun yCTaHOBUTH HEBO3MOXKHO, TH CPOKHM HCUHCISAIOTCS CO OHA
W3TOTOBJICHUS TOBapa.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Jns ce3oHHBIX ToBapoB (00yBH, OHEXKIOBI W TPOYHMX) OTH CPOKM HCUUCISIFOTCS C MOMEHTa HACTYIUICHHS
COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHHSI KOTOPOTO ONpEAEsieTCsl COOTBETCTBEHHO cyObekTtamu Poccuiickoit
Denepanuy UCXOs U3 KIMMAaTHYECKUX YCIIOBHIM MecTa HaXOXKJICHUSI IOTpeOnTeNeH.

[Ipu mpomaxe ToBapoB MO oOpasuaM, MO MOYTEe, a TAKKE B CIy4asx, €CIM MOMEHT 3aKIIIOueHHs JOroBopa KyIUlu-
IpoNaXH M MOMEHT Iepeladyd TOBapa MOTPEOMTENI0 HE COBMAAIOT, 3TH CPOKM HCUHCISIOTCS CO JHS AOCTaBKH TOBapa
norpedurento. Eciau morpeOutens IUIIEH BO3MOKHOCTH HCIIONB30BAaTh TOBApP BCIEACTBUE OOCTOSITENBCTB, 3aBHCAIINX OT
npoiaBua (B YacTHOCTH, TOBAp HYXKIAeTCs B CHEHUAIBHOH YCTaHOBKE, MOJKIIOYCHHH WM COOpKE, B HEM HMEIOTCS
HEJOCTAaTKM), TapaHTUHWHBI CPOK HE TEUeT J0 YCTPAaHCHHUS IMPONABIIOM TAaKUX OOCTOATENbCTB. ECIM JI€Hb OCTaBKH,
YCTAHOBKH, IOAKJIIOYEHHs], COOpPKM TOBapa, YCTpaHEHUS 3aBUCSIIMX OT MPOAABLA OOCTOSATENBCTB, BCIEACTBUE KOTOPBIX
NOTPeOUTENIh HE MOXKET MCIOIB30BATh TOBAP MO0 HA3HAUYEHHIO, OMPEAETUTh HEBO3MOXHO, 3TH CPOKH MCUUCISIOTCS CO AHA
3aKIJIIOYECHUS IOTOBOPa KYIUIU-TIPOAAXKH.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

Ao63arn uckroueH. - OenepanbHbIi 3akoH oT 17.12.1999 N 212-D3.

CpoOK roIHOCTH TOBapa ONpEAENseTCcS NepHOAOM, UCUUCIISIEMBIM CO JHS M3TOTOBIICHUS TOBapa, B TEUYCHHUE KOTOPOTo
OH IPUTO/ICH K MCIONB30BAaHUIO, WM JAATOH, 10 HACTYIUIEHHS] KOTOPOH TOBap MPHUTOJEH K UCIIOIb30BAHUIO.

[IponomKuTeNsHOCTh CpOKa TONHOCTH TOBapa JODKHA COOTBETCTBOBATH O0A3aTENbHBIM TpPeOOBaHUSAM K
0e30macHOCTH TOBapa.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. TapaHTuiiHBIE CPOKM MOTYT YCTaHABIMBATHCS HAa KOMIUICKTYIOIIME H3JEMUS M COCTABHBIE YACTH OCHOBHOTO
ToBapa. ['apaHTuiiHbIE CPOKM Ha KOMIUICKTYIOLIHE M3JENUSI U COCTABHBIE YACTH MCUUCIIIOTCS B TOM K€ MOPSIKE, YTO H
rapaHTHITHBIN CPOK Ha OCHOBHOM TOBap.

lapanTuiiable CPOKM Ha KOMILICKTYIOIIUE U3ETIHs U COCTaBHBIC YaCTH TOBAapa CUMTAIOTCS PAaBHBIMH TapaHTHHHOMY
CPOKY Ha OCHOBHOE HM3J€jHe, €CIM WHOE HE YCTaHOBJICHO JOrOBOpPOM. B ciydae, eciim Ha KOMIUICKTYIOLIEE W3JENHE U
COCTaBHYIO YacTh TOBapa B JOrOBOPE yCTAHOBJIEH rapaHTHHHBIA CPOK MEHbBIIEH MPOXOKUTEIEHOCTH, YeM TapaHTHIHbIH
CPOK Ha OCHOBHOE M3JENHe, MOTPEOUTENb BIPaBe MPEABIBUTL TPEOOBAaHUS, CBSI3aHHbIE C HEIOCTATKAMH KOMIUIEKTYIOIIETO
M3JENHS U COCTAaBHOM YacTH TOBapa, MPU MX OOHAPYKEHUH B TEUCHHE rapaHTHHHOIO CPOKAa Ha OCHOBHOE H3JIETHE, €CIU
MHOE HE MPETyCMOTPEHO JOTOBOPOM.

(B pen. denepanpHOro 3akona ot 17.12.1999 N 212-03)

Ecnn Ha KOMIUIEKTYIOIIEE W3JENNe YCTAaHOBJICH TapaHTUMHBIA CPOK Oonblield MPOAOMKHUTEIBHOCTH, YeM
rapaHTUHHBIN CPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPEABIBUTH TPEOOBaHHUS B OTHOIIEHUH HEJOCTATKOB TOBapa
IIPH YCIIOBHH, YTO HEAOCTATKU KOMIUIEKTYIOLIETO M3AENHI OOHAPYKEHBI B TE€UCHUE TApaHTHHHOTO CpPOKa Ha 3TO M3ZETHeE,
HE3aBUCHMO OT UCTEUEHHSI TapaHTHIHHOIO CPOKa Ha OCHOBHOMU TOBAp.

4. CpokH, yKazaHHBIE B HACTOALIEH cTaThe, AOBOIATCA N0 CBEICHUS MOTpPEOHTENs B HMHPOPMALUH O TOBape,
MPEAOCTABISIEMOI TOTPEOUTENIO B COOTBETCTBUM O cTaThell 10 HacTosimero 3akoHa.



5. B cnydasx, korga npegycMOTPEHHBIN TOTOBOPOM T'apaHTUIHBIA CPOK COCTaBIISIET MEHEEe OBYX JIET U HEJOCTATKU
TOBapa OOHapy:KEHBI MOTPEOUTENIEM 10 UCTEYEHUH TapaHTHIHOTO CPOKa, HO B Mpenenax IBYX JIET, MOTpeOUTeNb BIpaBe
NPeIbSIBUTH MPONABILY (M3rOTOBHUTENIO) TPEOOBAaHUS, MPEIyCMOTPEHHBIE cTaTheil 18 HacTrosiero 3akoHa, e JOKakKeT,
YTO HEAOCTATKH TOBapa BO3ZHUKIU A0 €ro MepeJad moTpeOHTeNto ik Mo NPUYUHAM, BOSHUKIIMM JI0 3TOI0 MOMEHTA.

(m. 5 BBenien denepanbHbIM 3aK0HOM oT 17.12.1999 N 212-D3)

6. B cimyuae BBISBIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOMTENb BIpaBe MPEAbSIBUTH H3TOTOBUTENIO
(YIOTHOMOUCHHON OpraHU3alMy WM YIIOJTHOMOYEHHOMY WHAMBUIYAIbHOMY IPEIIPHHUMATENIO, UMIIOPTEPY) TpeOoBaHUE
0 0e3BO3ME3JJHOM YCTPaHEHHH TaKHX HEIOCTATKOB, €CIH JAOKaKET, YTO OHW BO3HUKIH JO MepeAayd TOBapa MOTPEOUTEIIO
WIH TI0 IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. YKa3aHHOE TPeOOBAaHHE MOXKET OBITh MPENBBICHO, €CIU HEIOCTaTKU
TOBapa OOHapY>KEHBI IO HCTEUEHHH JBYX JIET CO HS MepeJadn ToBapa NoTpeOUTENo, B TEUCHNUE YCTAaHOBJICHHOTO Ha TOBAp
CpOKa CIIy>KObl WJIM B TEYEHUE AECATH JIET CO ITHS Tepelavyd ToBapa MOTPEOUTENI0 B Cilydyae HEYCTaHOBJICHHS CpOKa
cnyx0bl. Ecnu ykasanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUCHHWE [ABAAUATH JHEH CO JAHS €ro NpenbsBICHHS
noTpeduTeNIeM WIH OOHApPY)KEHHBIH MM HETOCTATOK TOBapa SIBJIAETCS HEYCTPAaHUMBIM, MOTPEOHUTENb 1O CBOEMY BBIOOPY
BIIPaBE TPEABSBUTH HM3TOTOBUTENIO (YHNOIHOMOYCHHON OpraHM3allMd WIA YIOJHOMOYCHHOMY WHAWBHUIYaTbHOMY
NpeIIPUHUMATEITIO, UMIIOPTEPY) MHBIC NMPEIyCMOTPEHHBIC MyHKTOM 3 cTaTthu 18 HacTosmiero 3akoHa TpeOOBaHUS WU
BO3BPATUTh TOBAp HW3rOTOBUTENIO (YIIOMTHOMOYEHHOW OpPraHU3allik WM  YIOJHOMOYEHHOMY HWHIUBHIYaJbHOMY
NpeIIPUHUMATEITIO, UMIIOPTEPY) U MOTpeOOBaTh BO3BpaTa YILIAaUCHHOM JICHEKHOH CyMMBI.

(m. 6 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 20. YcTpaHeHHe HeTOCTATKOB TOBapa M3roToBHTe/ieM (IMPOIABIOM, YIOJHOMOYEHHON OpraHu3aiuei
WJIH YIIOJTHOMOYEHHBIM HHINBHIYATGHBIM NMPeINPUHIMATEeM, HMIIOPTEPOM)

(B pen. denepanbHoro 3axkona ot 21.12.2004 N 171-D3)

1. Eciu cpok ycTpaHEHHUs] HEIOCTaTKOB TOBapa HE ONpENeNeH B MUCbMEHHOW ()opMe COTJIalleHHeM CTOPOH, 3TH
HEJOCTaTKH  JOJDKHBI  OBITh  YCTpPAaHEHBl HW3rOTOBHUTENEM  (MIPONABIIOM, YIOJTHOMOYECHHOH OpraHu3alued Win
YIIOJTHOMOUYCHHBIM HMHAWBUIYAIbHBIM MPEIIPUHUMATEIICM, UMIIOPTEPOM) HE3aMEUIUTENBHO, TO €CTh B MUHHMAJbHBIN
CpOK, OOBEKTHBHO HEOOXOAMMBIA AJISl WX YCTPAHEHUS C YyYETOM OOBIYHO MpUMeHseMoro crocoba. Cpok ycTpaHEHHUS
HEJIOCTaTKOB TOBAapa, ONPENE/IIeMbIi B MUCbMEHHON (POpME COTJIallIeHNEM CTOPOH, HE MOJKET MPEBHIILATh COPOK MSTh JHEH.

B cnywae, ecnu BO BpeMs ycTpaHEHHS HEJOCTATKOB TOBAapa CTaHET OYEBHIHBIM, YTO OHM HE OyOyT YCTpaHEHBI B
OIpEJENICHHBIM COTMalIeHNeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYWTh COTJallleHHe O HOBOM CPOKE YCTpaHEHHs
HEIIOCTaTKOB, ToBapa. lIpm 3TOM OTCYTCTBHE HEOOXOOMMBIX AJISl YCTpAaHEHUS HEJOCTaTKOB TOBapa 3allacHbIX 4YacTel
(neraineii, MaTepuaioB), 00OPYAOBAHUS WM TIOJAOOHBIC IPHYMHBI HE SBIISIOTCS OCHOBAHHEM JUTS 3aKITIOUCHHUS COTJIAIICHUS
0 TAaKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYyLIEHUE CPOKa, OMPEACICHHOrO COTJallieHeM CTOPOH
MEepBOHAYATIBHO.

(m. 1 B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHNN TOBapOB JUIMTENHFHOIO MOJIH30BaHUS U3TOTOBUTENb, IPOAABEL OO0 YIIOMHOMOUYEHHAST OpTaHU3aus
WIH YIMOJHOMOYCHHBIA WHIUBUAYaJIbHBIA MPEANPHHAMATENb 00S3aHBl NMPU NPENbIBICHUH IMOTPEOUTENIEM YKAa3aHHOI'O
TpeOOBaHUSI B TPEXTHEBHBIM CPOK 0€3BO3ME3HO MPENOCTABUTH HMOTPEOUTENI0 HA MEPUOJ] PEMOHTA TOBAp AJIUTEIBHOIO
MOJIB30BaHUS, 00Jalal0MMi dTUMH K€ OCHOBHBIMH HOTPEOUTENBCKUMH CBOMCTBAMH, OOECIIEYHB TOCTAaBKY 3a CBOM CUeT.
[lepedueHr TOBapoB [IMTENBFHOIO IIOJB30BAHHUS, Ha KOTOphIE YyKa3aHHOE TpeOOBaHHME HE pacmpocTpaHsercs,
ycranasnusaercs [IpasutenscTBoMm Poccuiickoit denepanuu.

(B pen. @enmepanbHbIx 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnyyae ycrpaHeHHMs HEIOCTAaTKOB TOBapa rapaHTHUHHBIA CPOK Ha HEro MpOJUIeBaeTcs Ha MEpHol, B TCUCHHUE
KOTOpPOTO TOBap HE MCIOJIB30BANICS. YKa3aHHBIM MEPHOJ UCUUCIISETCS CO AHS OOpalleHHus MoTpeOuTess ¢ TpeboBaHHEM 00
YCTpaHEHHHM HENOCTAaTKOB TOBapa 10 AHS BBAAYM €ro IO OKOHYaHWM peMoHTa. llpu Beigaue ToBapa W3TOTOBUTEND
(mpomaBer], YIOJHOMOYCHHAs OpTaHW3alUs WIM YIIOJTHOMOYCHHBIA HHIMBUAYaJIbHBIA TNPEANPUHUMATENb, HMIIOPTEP)
00s13aH PEAOCTaBUTh B MUCHbMEHHOM (hopMe MOTpeOUTEN0 HHPOPMAIIHIO O JaTe 00palieHus] MoTpeOuTeNs ¢ TpeOoBaHUEM
00 ycTpaHeHMH OOHApY)KEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe IepeAadyd ToBapa IMOTpeOHuTeneM i yCTpaHeHHS
HEJIOCTaTKOB TOBapa, O JaTe yCTPAaHEHHs HEAOCTATKOB TOBapa ¢ MX ONHCAHUEM, 00 HCIIOJB30BAHHBIX 3aMAaCHBIX YaCTAX
(neransx, MaTepuasax) U O 1aTe BbIIAYM TOBapa MOTPEOUTENIO O OKOHYaHUH YCTPAHEHHS HEIOCTaTKOB TOBApA.

(B pen. denepansHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHHWH HENOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUJICKTYIOIIETr0 M3ACIHs MJIM COCTAaBHOM 4acTH
OCHOBHOTO M3/ENHs, HA KOTOPHIE YCTaHOBJICHBI TapaHTHITHbIE CPOKH, HAa HOBbIE KOMIUIEKTYIOIIEE U3IETUE HIIH COCTaBHYIO
9YacTh OCHOBHOI'O M3JIENUSl YCTAHABJIMBACTCS T'apaHTUHHBIA CPOK TOHM K€ MPOAOIKHTENBHOCTH, YTO M Ha 3aMEHEHHBIE
KOMIUIEKTYIOIEE H3JCINEe WM COCTaBHYIO YacThb OCHOBHOTO HW3JENHs, €CIH HWHOE HE MPEIYCMOTPEHO JOTOBOPOM, U
rapaHTUHHBIA CPOK HCUUCIISIETCS CO JHSI BBIIAYH OTPEOUTENIO 3TOr0 TOBapa Mo OKOHYaHUH PEMOHTA.

(1. 4 B pen. denepansHoro 3akona ot 17.12.1999 N 212-@3)

Crartps 21. 3amena ToBapa HeHa/UIesKAlIero KauecTBa

1. B ciiyyae oOHapy:xeHHs TOTPEOUTENEM HEAOCTATKOB TOBapa U NpeabsIBICHHUS TPEOOBAHUS O €ro 3aMeHe IpoJaBell
(M3rOTOBUTENB, YHOIHOMOYCHHAS OPTaHM3aLUs WM YIOJTHOMOYCHHBIH WHAWBHIYAbHBIA MPEAPUHUMATENb, UMIIOPTED)
00s13aH 3aMEHUTH TaKOH TOBAp B TEUEHUE CEMHU JHEH CO ITHS MPEABSIBICHUS YKa3aHHOIO TPeOOBaHMS MOTPEOUTENEM, a IPH
HEOOXOIMMOCTH JOMOIHHUTEILHOH MPOBEPKH KadecTBa TAKOr'O TOBapa MpPOJAaBLIOM (H3TOTOBHTENEM, YIOJTHOMOYCHHOM
OpraHM3alMeil WIK YIOJIHOMOYEHHBIM WHIUBHIYaJIbHBIM NpPEIIPUHAMATEIEM, HMIIOPTEPOM) - B TEUCHUE JIBAALATH THEH
CO JIHS TIPebSIBICHHS YKa3aHHOTO TPEOOBaHHUS.



Eciu y mpomaBna (M3roToBHTENs, YIIOJHOMOUYCHHOW OpPraHU3alUM WIH YIOJTHOMOYEHHOIO HHIMBUIYaJIBLHOTO
NpeNIpUHUMATENS, UMIOPTEPa) B MOMEHT INPEABSBICHHUS TPEOOBAaHUS OTCYTCTBYET HEOOXOIMMBINA IJIsl 3aMEHBI TOBap,
3aMeHa JJOIKHA OBITh MPOBECHA B TEUEHUE MECSIIIA CO AHS MPEAbSIBICHHS TAKOrO TpeOOBaHHUS.

B paitonax Kpaiinero CeBepa M HpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOHTENs O 3aMeHEe ToBapa
MOJUISKUT YIOBJIETBOPEHHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOIMUMBIH U OYEPEAHOM JOCTABKH COOTBETCTBYIOLIETO
TOBapa B OTH paloOHBl, B CJlydae OTCYTCTBUS Y TpoaaBla (M3rOTOBUTENS, YIMOJTHOMOYCHHON OpraHU3allMd WM
YIIOJTHOMOUYCHHOT'O HMHAMBUAYaJIbHOIO MPEANPUHUMATEINS, MMIOpPTEpa) HEOOXOAMMOIO JUIsi 3aMEHbl TOBapa Ha JICHb
MPEABSBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu st 3ameHsl ToBapa TpedyeTcs Oonee ceMu IHEH, 1o TpeOOBaHUIO MOTPeOUTeNs nponxasel] (M3roTOBUTENb JTHOO
YIIOJTHOMOUYCHHAS OpTaHU3alUsl M YIIOTHOMOUYCHHBIH WHIMBUAYaIbHBIA PEIIPHHAMATENb) B TSYCHUE TPEX THEH CO JHS
NpeabsBICHUsT TpeOOBaHHWS O 3aMeHe ToBapa 00s13aH 0e3BO3ME3JHO MPENOCTaBUTh MOTPEOMTENI0 BO BpPEMEHHOE
MOJb30BAHUE Ha TMEPHOA 3aMEHbl TOBap UIMTENBHOIO IIOJIb30BaHMs, OONagarolii OSTUMH K€ OCHOBHBIMHU
MOTPEOUTEILCKUMH CBOWCTBaMH, 00ECIIEUUB €ro JOCTaBKY 3a CBOHM cyeT. DTO MPaBWIIO HE PaclpoCTpaHseTCs] Ha TOBaphl,
nepedeHb KOTOPBIX OMPEAENSIeTCsl B COOTBETCTBHH € IyHKTOM 2 ctaThi 20 HacTosIIero 3akoHa.

(B pen. denepanbbIx 3aKk0oHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJeXKAaIIETO KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He OBIBIIMI B
YHOTpEOJICHUN.

[Tpu 3ameHe ToBapa rapaHTHHHBIA CPOK UCUUCIISETCS 3aHOBO CO JHS Nepeadn ToBapa MOTPEOUTENIO.

Crartbs 22. Cpoku yA0B/IeTBOPEHHS OTAeJbHBIX TPEOOBAHUI OTPEOUTENs

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03

TpeboBanus mnoTpeOUTENss O COpPa3sMEPHOM YMEHBIIEGHHM MOKYIIHOM LEHBI TOBapa, BO3MEIIECHWH pPAacXOIOB Ha
WCTIpaBJIEHHE HEIOCTATKOB TOBapa MOTpEOUTENeM WIIM TPETHUM JIMIIOM, BO3BpaTe yIJIaueHHOW 3a TOBAap ACHEKHOW CyMMBI,
a TaKe TpeOOBaHUE O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX TOTPEOUTENIO BCICACTBUE MPOJaKU TOBapa HEHAAJIEKAILETO
KadecTBa JMOO MPEAOCTABICHUS HEHaAuexaled WHPOpMaUUUd O TOBape, NOAJISKAT YAOBICTBOPEHHUIO TNPOAABIOM
(u3roroBHTENEM, YIOITHOMOYEHHOM OpraHu3aledl WM YIOJTHOMOYEHHBIM WHIMBHUIYAJIbHBIM MPEAIPUHIMATEICM,
UMIIOPTEPOM) B TEUCHHE JCCSITH JTHEH CO JHS NPEIbsBICHHS COOTBETCTBYIOLIETO TPEOOBAHNSI.
(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-D3)

Cratbsi  23. OTBeTCTBEHHOCTh TpoAaBHa (M3rOTOBUTEsSl, YNOJHOMOYEHHOH OpPraHM3alUU WA
YNOJHOMOYEHHOT0 WHIAMBHAYAIbHOTO NMpPEANPHHAMATES, WMIIOPTEpa) 3a MPOCPOYKY BBINOJHEHHS] TpeOoBaHW
noTpedouTeNIs
(B pen. denepanbHoro 3axkona ot 21.12.2004 N 171-D3)

1. 3a napymenue npenycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKXKE 32 HEBBITIOIHEHHE
(3aepKKy BBITIOIHEHHUs) TPeOOBaHUs MOTPEOUTENS O MPEIOCTABICHUN €My Ha Iepuo]] PEMOHTa (3aMEHBI) aHAJIOTMYHOTO
TOBapa mpojaBell (M3rOTOBUTENb, YIONHOMOYCHHAs OpraHU3alUs WIM  yIOJHOMOYCHHBIH  WHIMBHIYaJbHBIH
NpeIpUHUMATETb, UMIIOPTEP), AOMYCTHBIIMN TaKue HAPYILICHUS, YIUIAYMBACT MOTPEOUTENIO 32 KaXK/bIi ACHB MTPOCPOUKU
HeycToHKy (TeHI0) B pa3Mepe 0THOT0 MPOLICHTA [IEHbI TOBapa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ilena TOBapa ompenensiercs, MCXOAS W3 €ro ILEHBI, CYIIECTBOBAaBIICH B TOM MeCTe, B KOTOPOM TpeOoBaHHE
NOTpEOHTENS JOIDKHO OBLIO OBITH YJOBJIETBOPEHO MPONABIIOM (M3TOTOBUTENEM, YHOJIHOMOYECHHOH OpraHM3aleil Wi
YIIOJTHOMOYCHHBIM UHIMBUIYaJIbHBIM NPEIITPHHAMATENIEM, UMIIOPTEPOM), B JACHb TOOPOBOJIBHOIO YOBJICTBOPEHHS TAKOTO
TpeOOBaHUS WX B ICHb BEIHECEHUS CyIeOHOT0 pelleHus, ecu TpeOoBaHHEe J0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciydae HEBBIOMHEHNUS TPEOOBAHUM MOTPEOUTENS B CPOKU, MPEAYCMOTpeHHBIe cTaThsaMu 20 - 22 HacToAwmero
3akoHa, MOTpeOUTENb BIPaBE MO0 CBOEMY BBIOOPY MPEAbSIBUTH HHBIC TPpeOOBaHMsI, YCTAHOBJICHHBIE CTaThell 18 HacTosmero
3akoHa.

Crarps 23.1. [TociencTBus HapylleHHsI MPOJIABIOM CPOKA Nepelavyu NpeABAPHUTEIbHO OIJIAYEHHOT0 TOBapa
MOTpeOnTEI0

(BBenena dexnepanbHbiM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXKH, MPEAYCMAaTPUBAIOLINNA OOS3aHHOCTh MOTPEOUTENs MpeaBapuTEeIbHO OIUIATUTH TOBAp,
JOJKEH COJep KaTh YCIOBHE O CPOKE Iepeaur TOBapa IMOTPEOUTENIO.

2. B ciyuae, ecnu mpojaBell, NOMYYMBIIMKA CyMMY NpPEABapUTEIFHON OIUIATHI B ONMPENETICHHOM JOTOBOPOM KYILIH-
MpoNaXHu pazMepe, He UCTIONHWI O0S3aHHOCThH MO Iepenavye ToBapa MOTPEOMTEN0 B YCTaHOBICHHBIM TaKHM JOTOBOPOM
CPOK, MOTPEOUTENb IO CBOEMY BHIOOPY BIIpaBe MOTPeOOBATH:

nepenavyy OIIauyeHHOr o TOBapa B YCTAHOBIICHHBIH UM HOBBIH CPOK;

BO3BpaTa CyMMBI ITPEABAPUTENBHON OIIATHI TOBApa, HE EPEIaHHOTO MPOAABLIOM.

[Ipu sToM noTpeduTens BrpaBe MOTPeOOBATH TAKKe MOIHOTO BO3MEIIECHHS YOBITKOB, IPUUYUHEHHBIX MY BCIIEJICTBHE
HapYILIEHUs! YCTAaHOBJICHHOTO JOTOBOPOM KYIUIH-TIPOJaKU CPOKa Tepeadn MpenBapuTeNbHO OIUIaYeHHOI0 TOBapa.

3. B cmydae HapymieHHs YCTaHOBIEHHOTO [JOT'OBOPOM KYIUTH-IIPOAAXKH CpOKa IIepeladd MNpeABapUTEIbHO
OIUIaYEHHOT'0 TOBapa IMOTPEOUTENIO POaBEl yIUIAYMBACT €My 3a KaKIbli JeHb MPOCPOYKH HEYCTOHKY (IICHH) B pa3mepe
MOJIOBUHBI TIPOLIEHTa CyMMBI PEBapUTEIBHON OIIIaThl TOBApA.



Heycroiika (meHu) B3BICKHBAeTCs €O JHS, KOrJa MO JOTOBOPY KYIUIH-TIPOAAXH Iepefadya ToBapa IOTPEOHTEIIO
JoJDKHa Obla OBITH OCYIIECTBIIEHA, A0 THS MepeAayd ToBapa MOTPEOMTENIO WM O AHS yOOBJIETBOPEHUS TPEeOOBaHHUS
MOTPEOUTEIISI O BO3BPATE EMY MPEABAPUTEIBLHO YIUIAYCHHOW UM CyMMBI.

CymMa B3BICKAHHOM TOTpPEOMTENEM HEYCTOWKM (IEHM) HE MOXKET MPEBHILATh CyMMY IpPEIBapUTEIBHON OIUIATHI
TOBapa.

4. TpeboBaHMsI MOTPEOUTENS O BO3BpATE YIJIAUEHHOM 32 TOBap CYMMBI U O MOJTHOM BO3MELICHUH YOBITKOB MOJIEXKAT
YIIOBJIETBOPEHUIO MPOJABIIOM B TEUCHHE JIECSITU AHEH CO JHS MPEABSABICHUS COOTBETCTBYIOLIETO TPEOOBAHMSL.

5. TpeboBaHus MOTPEOHUTENS, YCTAHOBIICHHbIC TYHKTOM 2 HACTOSIIEH CTAaThH, HE MOAJIEkKAT yAOBICTBOPEHHIO, €CITU
MpoJaBel JOKaKeT, YTO HapyIIEHHe CPOKOB Iepeladyr MOTPEOUTEINI0 MPEeIBAPUTENBHO OMJIAUYe€HHOTO TOBapa MPOU3OIILIIO
BCJIEJICTBUE HENPEOJOIMMON CHIIBI WIIM T10 BUHE OTPEOUTEINS.

Crarbs 24. PacueTnl ¢ moTpeduTesieM B ciydyae NPpHoOpeTeHUsI HM TOBapPa HEHAJIE:KAIIero KayecTBa

1. Ilpu 3ameHe ToBapa HEHAUISKAIIETO KaueCcTBa HA TOBAp ITOH ke MapKH (ITHX ke Monmenu U (M) apTHKYJa)
nepepacyueT LEeHBI TOBapa He POU3BOIUTCA.

(B pen. @enepanbhoro 3akona ot 25.10.2007 N 234-D3)

2. IIpu 3aMeHe ToBapa HEHAUISKAILETO KauyecTBa Ha TaKOH e TOBap APYroi Mapku (MOIeNH, apTHKyJa) B Ciiydae,
ecny IIeHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IEHbl TOBapa, MNPENOCTaBICHHOTO B3aMEH, IMOTPEOHTENb OKEH
JOIUTaTUTh Pa3HUIly B LIEHAX; B cIydae, ecH IieHa TOBapa, MOUIeKAaIIero 3aMeHe, BBIIIE [IEHBl TOBapa, MPEeIOCTaBICHHOI O
B3aMeEH, pa3HHIA B IIeHaX BhIIUIauMBaeTcs nmorpebureno. Llena ToBapa, moanexaliero 3aMeHe, OnpeacnsieTcss Ha MOMEHT
ero 3aMeHbl, a ecliu TpeOOBaHWE MOTPEOUTENss HE YAOBJIETBOPEHO MPONABIOM, [I€HA 3aMEHIEMOro TOBapa M IeHa
nepenaBaeMoro B3aMeH ToBapa ONMpeeNsioTCs HA MOMEHT BBIHECEHHS CYAOM PEIIeHHs O 3aMEeHEe TOBapa.

(B pen. denepanbHoro 3axkona ot 17.12.1999 N 212-03)

3. B ciyuae mpenbsBiieHHs] moTpeOUTENEM TPEeOOBAaHUS O COPa3MEPHOM YMEHBIIEHHH TOKYITHOW IIEHbI TOBapa B
pacuer MpUHUMAETCS IIeHAa TOBapa Ha MOMEHT MpeabsBICHHS HOTpeduTeneM TpeOoBaHUS 00 YIIEHKE HIIM, €CI OHO
JOOpOBOJIEHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYAOM PELICHHUS O COPa3MEPHOM YMEHbIIEHHH MOKYTHOH LIEHBI.
(m. 3 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. IIpu Bo3BpaTe TOBapa HEHAIJISKAIIErO KayecTBa MOTPEOUTEND BIIpaBe TPeOOBATh BO3MEILECHHS Pa3sHHUIBI MEXIY
LEHOW TOBapa, YCTAHOBJICHHOW JOrOBOPOM, M IIGHOW COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J0OpPOBOJIBHOTO
YIIOBIIETBOPEHUS TaKOro TpeOOBaHWS WM, €cli TpeOoBaHME NOOPOBOIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECCHHS
CYJIOM peIlIeHHUS.

(m1. 4 BBenen denepanbHbiM 3aKoHOM oT 17.12.1999 N 212-33, B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

5. B ciyuae Bo3BpaTa TOBapa HEHAAJIEXKAILEro KadyecTBa, MPOJAHHOTO B KPEIOHUT, MOTPEOUTENIO BO3BpALIAETCS
yIJlaueHHas 3a ToBap JACHEXKHas cyMMa B pa3Mepe MOTrallleHHOro KO JHIO BO3BpaTa yKa3aHHOI'O TOBapa KpEIuTa, a TaKkkKe
BO3MeEIIAETCA [1aTa 3a PEJOCTaBICHNE KPEAnTa.

(m. 5 B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbsa 25. [IpaBo nmoTpeduTe/isi Ha 00MeH TOBapa HAJJIeKAIIero KayecTBa

1. Tlorpebutens BipaBe OOMEHSTH HEMPOAOBOILCTBEHHBIN TOBAP HAAJICKAIIETO KAUECTBA HA aHAJIOTWYHBIA TOBAp Y
npoJaBla, y KOTOPOro 3TOT TOBap ObLT MPHOOpETEH, eClii yKa3aHHbIM ToBap He moxomwen mno ¢opme, rabapuraM, (acony,
pacuBeTKe, pa3Mepy WM KOMIUICKTaLlH.

(B pen. denepanbHoro 3axkona ot 17.12.1999 N 212-@3)

[Torpebutens uMeer mpaBo Ha OOMEH HENPOAOBOJILCTBEHHOTO TOBapa HaUISKALIero KadecTBa B TEUCHHUE
YeTBIPHAATH THEH, HE CUMTAs JHS €T0 MOKYIIKH.

OOMeH HempoAOBOJBCTBEHHOIO TOBAapa HAAJIEXKAIEro KauecTBa MPOBOAUTCS, €CIU yKa3aHHBIM ToBap HE ObLT B
yrnoTpeONIeHnH, COXpaHEHbl €ro TOBapHBIM BUA, MOTPEOUTEIHCKHE CBOWCTBA, IJIOMOBI, (aOpHyHBIE SPIBIKHA, a TaKXKe
MMEeTCsl TOBApHBIA YEK WM KacCOBBIM 4YeK JIMOO HMHOM MOATBEP)KIOAIOIIMHA OIUIaTy YKa3aHHOTO TOBapa JOKYMEHT.
OtcyTcTBHE y TOTpeOWTENS TOBAPHOIO YeKa WM KAacCOBOrO YeKa MO0 HMHOTO IMOATBEPXKAAIOIIErO OIUIaTy ToBapa
JOKYMEHTA He JIUIIAET ero BO3MOKHOCTH CCBUIATHCS HA CBUACTENBCKUE MTOKA3aHHS.

(B pen. denepanbHoro 3axona ot 21.12.2004 N 171-D3)

[lepedens TOBapoB, HE MOISKAIMX OOMEHY MO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTaTbe, YTBEP)KIAACTCS
IIpaButensctBOM Poccuiickoit denepanun.

2. B ciyyae, ecnu aHaJOTHYHBIA TOBap OTCYTCTBYET B MpPOAAXXE Ha JEHb OOpalieHUs MOTpeOUTeNs K MpOAaBIY,
NoTpeOUTeNb BIpaBe OTKa3aThCSA OT WCIOJHEHHs AOTOBOpa KYIUIM-TPOJaKW M MOTpPeOOBaTh BO3BpaTa YIIAUCHHOH 3a
yKa3aHHBIA TOBap JICHEXHOW cyMMBbl. TpeboBaHue moTpeOUTENsl 0 BO3BpaTe YIJIAUEHHOHW 3a YKa3aHHBII TOBap CHEKHOU
CYMMBI TIO/JIEKHUT yIOBICTBOPEHHIO B TEUECHHUE TPEX IHEW CO JHS BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuio morpeduTeNns ¢ MPOAABLOM OOMEH TOBapa MOXET OBITh NPEAYCMOTPEH MNpH IOCTYIUICHHH
aHaJIOTMYHOrO ToBapa B mpopaxy. [IpomaBenm o0si3aH HE3aMEAIUTENBHO COOOIMIMTH IMOTPEOUTENIO O TMOCTYIJICHUU
AHAJIOTHYHOT'0 TOBAapa B MIPOIAXKY.

(1. 2 B pen. denepansHoro 3akona ot 21.12.2004 N 171-®3)

Crarps 26. YTpatuna cuny. - @enepanbhbiii 3akoH oT 25.10.2007 N 234-03.
Cratbs 26.1. /IucTaHIHOHHBIN CIIOCO0 MPOIAKH TOBApa
(BBeneHa denepanbpHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)



1. JloroBop pO3HWUYHON KYIUIU-TIPONAXKH MOXKET OBITh 3aKIFOUYCH Ha OCHOBAaHWUHM O3HAKOMJICHUS IOTPEOUTENS C
MPE/UIOKEHHBIM TPOJABI[OM OIMKMCAHUEM TOBapa MOCPEICTBOM KaTajloroB, MPOCHEKTOB, OYKIIETOB, (DOTOCHMMKOB, CPEICTB
CBs13U (TENEBU3MOHHOM, MIOYTOBOM, PATHOCBI3U U IPYTUX) M HHBIMUA UCKITIOYAIOIUMU BO3MOKHOCTh HEMOCPEICTBEHHOT'O
03HAKOMJICHHSI TIOTPEOUTENsT ¢ TOBapoM JHOO 00pasiioM ToBapa MpH 3aKIOUYCHHH TAaKOTO JOroBOpa (IMCTAHIMOHHBIH
croco0 Mpojaku ToBapa) crocodamu.

(B pen. @enmepanbhoro 3akona ot 25.10.2007 N 234-D3)

2. IlpomaBmoM 10 3aKITIOYEHUS JTOTOBOpA JOJDKHA OBITH MPEOCTaBJICHA MOTPEOUTEN0 MH(OpMAINUs 00 OCHOBHBIX
MOTPEOUTENILCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOKICHHUS) MPOAABIIA, O MECTE W3TOTOBJICHUS TOBAPA, O MOJTHOM
(UpMEHHOM HAUMCHOBAHWH (HAMMEHOBAHWHM) MPOAaBiia (M3TOTOBUTENS), O IIEHE U 00 YCIOBUSAX MPHOOPETEHHUS TOBApa, O
€ro JIOCTaBKe, CPOKE CIYXObI, CPOKE TOAHOCTH U TapaHTUHHOM CPOKE, O IMOPSJIKE OIIaThl TOBapa, a TaKKEe O CPOKe, B
TEUEHUE KOTOPOTo ICHCTBYET MPETIOKEHUE O 3aKITFOUCHUH JOTOBOPA.

3. IloTpebutento B MOMEHT JIOCTaBKH TOBapa JIOKHA OBITH B MUCHBMEHHOU (hopMe MpeoCTaBlicHa MHPOPMAIUS O
ToBape, mpexycMorpeHHas cratheld 10 HacTosmiero 3akoHa, a Takke MPEIyCMOTPEHHas MYHKTOM 4 HACTOSIIeH CTaTbH
nH(OpMAITUs O TIOPSIIKE U CPOKAX BO3BpaTa TOBApa.

4. TlorpeOuTenp BIpaBe OTKa3aThCcs OT TOBapa B JIIOOOE BpeMs JIO €ro Imepeiayd, a Mmocie mepefadyd ToBapa - B
TECYECHHE CEMH JTHEH.

B cnyuae, ecnu uH(bopMaIus o MopsAKe U CpOKaX BO3BpaTa TOBapa HaAISKAIIETO Ka4eCTBa HE ObLIa MpelocTaBiIcHa
B MUCHMEHHOW (hOopMEe B MOMEHT JIOCTABKH TOBapa, MOTPEOUTENh BIIPABE OTKA3aThCA OT TOBapa B TCUCHUE TPEX MECSIICB C
MOMEHTA TIepeIau TOBapa.

BosBpaT ToBapa HaIeKaIero kayecTsa BO3MOXKEH B CIy4ae, eClId COXPAHEHBI €0 TOBAPHBIN BHJI, TOTPEOUTEIILCKUC
CBOICTBa, a TaKkKe JOKYMEHT, IOATBEPXKIAOMUNA (akT M yCIOBHS MOKYIKMA yKa3zaHHOro ToBapa. OTCyTcTBUE Y
MOTPeOUTENS TOKYMEHTA, TOATBEPKAAIOMEro (PAKT U YCIOBUS MOKYIIKM TOBapa, HE JIUIIACT €r0 BO3MOXKHOCTH CCBUIATHCS
Ha JIpyrue JoKa3aTeabCTBa MPUOOPETEHHS TOBapa y TaHHOTO MPOIaBIIa.

[MorpebuTens He BIpaBe 0TKA3aThCS OT TOBapa HAJISKAIIEr0 KauyecTBa, UMEIOIIETO HHIUBUYaTbHO-ONpPEeIICHHBIC
CBOICTBA, €CIIM YKa3aHHBIN TOBAP MOXKET OBITh UCMOIB30BaH HCKIIOYUTEIHHO MPUOOPETAONIUM €ro MOTPEOUTEIICM.

[lpu oTkaze moTpeOWTENss OT TOBapa MPOJABEIl JOJDKEH BO3BPATUTh €MY JCHEXKHYIO CYMMY, VIUIAYCHHYIO
MOTpeOUTENIeM 10 JIOTOBOPY, 3a MCKIIFOYSHUEM PACXO0B MPOJaBIa Ha JOCTABKY OT MOTPEOUTENS BO3BPAIICHHOTO TOBapa,
HE MO3JJHEe YeM Yepe3 JASCATh JHEH CO JHS MPEIbsIBICHHS MOTPEOUTEIEM COOTBETCTBYOIIEIO TPEOOBaHUS .

5. TlocmenctBus TpOAaKHM TOBapa HEHAUICKAIIETO KadecTBa JUCTAHIMOHHBIM CIIOCOOOM MPONAXH ToBapa
YCTaHOBJICHBI MTOJIOKEHUSIMH, TIPETYCMOTPEHHBIME cTaThsaiMu 18 - 24 HacTosero 3akoHa.

Inapa |11. 3AIIIATA IIPAB HIOTPEBUTEJIENA ITIPY BBIIOJIHEHUA
PABOT (OKA3AHUMU YCJIVYT)

Cratbsi 27. CpoKH BbINOJHEHHS PadoT (OKa3aHHA YCIYT)

1. UcnonHuTens 00s3aH OCYIIECTBUTH BBITIONHEHHE paboThl (OKa3aHHE YCIyrH) B CPOK, YCTAHOBIICHHBIH IpaBHIaMu
BBITIOJIHGHUSI OT/ACIBHBIX BHIOB Pa0OT (OKa3aHWs OTACIBHBIX BHIOB YCIYr) HJIH JIOTOBOPOM O BBINOJHEHHH paboT
(oxazanum yciyr). B moroBope o BeimonHeHHH paboT (OKa3zaHHU YCIYT) MOXKET MPELyCMaTPUBATHCS CPOK BBIIOIHCHUS
paboTbl (OKa3aHWs YCIyrH), €CIM YKa3aHHbBIMM TIpaBHJIaMH OH HE TPEIYyCMOTPEH, a TakKkkKe CpPOK MEHbIIeH
NPOJOJKUTEIBHOCTH, YeM CPOK, YCTaHOBJICHHBIH yKa3aHHBIMHU ITPAaBUJIAMH.

2. Cpok BbITIONHEHHS paboThl (OKa3aHUs YCIyTH) MOXKET ONPEIeSIThCS TaTol (IepHOoIoM), K KOTOPOU JOIKHO OBITh
3aKOHYEHO BBINIONHEHHE Pa0oThl (OKkasaHue ycimyru) wid (i) aatodl (mepuojoM), K KOTOPOW HCIIONHHUTENb ITOJIKEH
NPUCTYIUTH K BBITOJHEHHIO Pa0OTHI (OKa3aHMIO YCIYTH).

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-@3)

3. B ciyuae, ecnu BhITIONIHEHUE Pa0bOThI (OKa3aHHE YCIYT'H) OCYIIECTBIISCTCS MO YacTsM (IOCTaBKa MEPUOIHYSCKON
neyatd, TEXHUYECKOe OOCIY)KMBaHHE) B TCUCHHE CpOKa JCHCTBHUS JOTOBOPa O BBIOJIHEHHWH PA0OT (OKa3aHWU YCIYT),
JIOJDKHBI TIPEITyCMaTPUBATHCSI COOTBETCTBYIOLIME CPOKH (TIEPHO/IBbI) BBIMIOTHEHHS TaKUX padoT (OKa3aHUs yCiyr).

[lo cornameHuio CTOpPOH B AOTOBOPE MOTYT OBITH MPELyCMOTPEHBI TakKe CPOKU 3aBEpPIICHUS OTIENbHBIX HTAIlOB
paboThl (IIPOMEKYTOUHBIE CPOKH).

(. 3 BBemeH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

Cratbs 28. [lociieicTBUS HAPYLIEHUST HCTIOJIHUTEJIEM CPOKOB BBINOJTHEHHsS PAa6oT (OKa3aHHUsl yCJIyT)

1. Ecny uCTIONHUTENh HAPYILIHII CPOKU BBIMOJHEHHs pa0oThl (OKa3aHMs YCIYTH) - CPOKM Havyaya ¥ (MIM) OKOHYaHUS
BBITIOJIHEHUST Pa0OThI (OKa3aHus yCIyru) U (M) IPOMEXKYTOYHBIC CPOKU BBIOTHEHHs paOoThl (OKa3aHHs YCIYyTH) WIH BO
BpEMsI BBITIOTHEHHSI pa0oThl (OKa3aHHS yCIIyrH) CTajJ0 OYEBUAHBIM, YTO OHA HE OYAET BBHIIIOIHEHA B CPOK, IIOTPEOUTENH 110
CBOEMY BBIOOpY BIIpaBe:

(B pen. denepanbHbIx 3aKoHOB oT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCTIOIHUTENIO HOBBIH CPOK;

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

HOPYYHTH BBHIMOMHEHHE paboThl (OKa3aHUE YCIIyTH) TPETHHM JIMIAM 32 Pa3yMHYIO LIEHY MJIH BBIIIOJHUTH €€ CBOMMH
CHJIAMU U TIOTPeOOBATh OT MCIOIHUTENS BO3MEIICHHSI IOHECEHHBIX PacXo/I0B,;

HOTpeOOBaTh YMEHBIICHHS [ICHBI 32 BHIMOJTHEHHUE paboThl (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIOIHEHUS IOTOBOPa O BBHITIOIHEHUH Pa0OThI (OKa3aHWMU YCIIYTH).

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)



[lorpebutens BmpaBe MOTPeOOBATH TAKKE IOIHOTO BO3MEIIEHHS YOBITKOB, NPUYMHEHHBIX €My B CBSI3U C
HapyIICHUEM CPOKOB BBINIOJIHCHUSI PaOOThI (OKa3aHWS yciyru). YOBITKHM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC IS
YIIOBIIETBOPEHUS COOTBETCTBYIOLINX TPEOOBAHUI MOTPEOUTEINS.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

2. HazHaueHHble TOTpeOUTEIIEM HOBBIC CPOKH BBINOTHEHHS pa0oThl (OKa3aHUs YCIYTH) YKa3bIBalOTCS B JIOTOBOPE O
BBITIOJTHEHUHU paboThI (OKa3aHUM YCITYTH).

(B pen. @enmepanbhoro 3akona ot 17.12.1999 N 212-D3)

B cnyyae mnpocpoukd HOBBIX CpPOKOB TIOTpeOWTENb BIpaBe NPEHbSIBUTH HCIOIHUTENIO HHBIE TpeOoBaHU,
YCTAaHOBJICHHBIE ITYHKTOM 1 HacTOsIIEH CTaThH.

3. Ilena BBIIOMHEHHOH paboOTHl (OKAa3aHHOM yCIyru), BO3BpallaeMasi MOTPEOMTENI0 MPH OTKa3e OT HCIIOJHECHUS
JIOTOBOpa O BBIMIOJIHEHUHW Pa0OTHI (OKa3aHWHM YCIYrH), a TAKKe yYUThIBaeMas MPU YMEHBUICHHH IICHBI BBIIIOJIHEHHOU
paboThl (OKa3aHHOMN YCITYTH), ONMPEACISICTCS B COOTBETCTBUH € MyHKTaMH 3, 4 u 5 cTathu 24 HacTosmiero 3akoHa.

(B pen. @enmepanbhoro 3akona ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJIHCHHUS JOrOBOpa O BBHINOJHEHHM pPaOOThl (OKa3aHWM YCIYTH) HCIOIHHUTENIb HE BIIPaBe
TpeOoBaTh BO3MELICHHS CBOMX 3aTpaTt, MPOM3BEICHHBIX B IPOIECCE BBIMONHEHHs Pa0oThl (OKa3aHMs YCIYTH), a TaKXKe
TUIATHI 32 BBIIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTY), 32 HCKIIOYEHHEM CITydasi, €CIIU MOTPEOUTENb MPUHSIT BHITTIOTHEHHY O
paboty (OKa3aHHYIO yCIIYTY).

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

A63an uckimroyeH. - @enepanbHblii 3akoH ot 17.12.1999 N 212-03.

5. B cnydae HapylIeHHs yCTaHOBJCHHBIX CPOKOB BBINOJHEHUS paboThl (OKa3aHWs YCIYTH) WIM Ha3HAYCHHBIX
noTpeOuTeNIeM Ha OCHOBaHMM NMyHKTa 1 HacToslel CTaTbM HOBBIX CPOKOB MCIOJIHHTENb YIUIAYMBAeT MOTPEOUTENIO 3a
KaX[bIil JIeHb (4ac, ecii CPOK ONpeeieH B Yacax) MPOCPOYKH HEYCTOHKY (MEHI0) B pa3Mepe TpeX MPOLEHTOB LICHBI
BBITIOJTHEHUS1 PaOOThI (OKa3aHHsl YCIYTH), @ €CJIH IIeHA BBIOJTHEHUs paboThl (OKa3aHHsl YCIYTH) IOTOBOPOM O BBIITOJTHEHUU
pabot (0ka3aHHHM YCITyT) HE ONpeseseHa - o0LIel IIeHbI 3aKka3a. JJoroBopoM O BBIMOIHEHUH padoT (OKa3aHUH YCIIYT) MEXKIY
NOTPEOUTENIEM U UCIIOIHUTENIEM MOXKET OBITh YCTaHOBJICH OoJiee BBICOKUIT pa3mMep HEyCTONKH (TIeHH).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapyIlIeHHEe CPOKOB Havasia BHIIOJIHEHUS paOOThI (OKa3aHUsI YCIIyTH), €€ dTara B3bICKUBACTCS 32
KaXX[IbIil IeHb (94ac, eclii CPOK ONpEJIeNIeH B Yyacax) MPOCPOUKU BILIOTH JI0 Hayalia BHIMOJHEHHUS paboThl (OKa3aHHS yCIIyTH),
ee dTarna WM NpeabsBiIeHus noTpeduTeneM TpeOOBaHHM, MPeNyCMOTPEHHBIX TyHKTOM 1 HacTosiel craTeu.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-@3)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHWsS BBIIONHEHUS paboThl (OKa3aHMs YCIyrW), ee JTara
B3BICKMBACTCA 3a KaXKIbIH JIeHb (Yac, eclM CPOK ONpENeieH B 4acax) MPOCPOYKU BIUIOTH IO OKOHYAHHS BBIOJHEHUS
paboTbl (OKa3aHMsl YCIyrH), €e dTama WIM NPeNbsBICHHUS NOTpeOHTeNleM TpeOOBaHHIA, MPETyCMOTPEHHBIX MYHKTOM 1
HACTOSIILEH CTAaThH.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHO# MOTpeOUTENeM HEYCTOMKH (IIeHH) He MOXKET MPEBBINIATh LEHY OTJSIBHOIO BU/IA BBIOIHCHUS
paboTHI (OKa3aHUs yCIIyTH) WK OOIIYIO LIEHY 3aKa3a, eCly IIeHa BBIMOTHEHHS OT/ACIBFHOTO BUIa PaboThl (OKa3aHHS YCITYTH)
HE Ompe/ielieHa JOrOBOPOM O BBIITOJTHEHUHU paboThl (OKa3aHUM YCITYTH).

Pasmep Heycroiiku (TeHM) ONpeAeNsercs, MCXOMAs W3 ILICHBI BBIOJHEHUS Pa0OTHl (OKa3aHUS YCIYTH), a €CiH
yKa3aHHas IIeHa He omperesieHa, UCXoAs M3 OOIIel LeHbl 3aKa3a, CYIIEeCTBOBABLICH B TOM MecTe, B KOTOPOM TpeOoBaHUE
MOTPEOUTENST JOMKHO OBIIO OBITH yOOBIETBOPEHO HCIIONHHUTENEM B JI€Hb JOOPOBOJILHOT'O YJIOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WU B ICHb BBIHECEHUS CYACOHOr0 peIIeH s, eclii TpeOoBaHHe MOTPEeOUTeNst JOOPOBOIBEHO YAOBIETBOPEHO HE
OBLIO.

6. TpeboBaHUs MOTpPeOUTENS, YCTAHOBICHHBIE ITYHKTOM 1 HacTOsIIEH cTaTbH, HE MOIEKAT yIOBICTBOPEHUIO, €CIIH
UCIIOJHUTENb JOKaKET, YTO HapyIICHHE CPOKOB BBINIONHEHUS paOoThl (OKa3aHMs YCIYrW) NPOH30ILIO BCICICTBUE
HEMPEOA0IMMON CHUJIBI HIIH [0 BUHE MOTPEOUTEIIS.

Cratbs 29. [IpaBa noTpeduTe/isi NpH 0OHAPYKEHHH HETOCTATKOB BBINOJHEHHOW PadoThl (OKa3aHHOH yCIIYTH)

1. TlorpeOutens npu OOHAPY)KCHHH HEJOCTATKOB BBIIIOJIHEHHOW paboThl (OKa3aHHOW YCIYrH) BIpaBe MO CBOEMY
BBIOOPY MOTPEOOBATE:

0€3B03ME3/IHOr0 YCTPaHEHHUS HEIOCTATKOB BBIIIOJHEHHOH paboThl (OKa3aHHO yCIIyTrH);

COOTBETCTBYIOILIET'O YMEHBILICHUS 1ICHBI BBITIOTHEHHOM paboThl (OKa3aHHOH YCIyTH);

0e3B03ME3AHOr0 M3TOTOBIICHHUS APYrod BEIM M3 OAHOPOJHOIO MaTepuana TakKoro K€ KadecTBa HIIM IOBTOPHOTO
BBITTONTHEHUs paboThl. [Ipu 3TOM moTpedutens 00s13aH BO3BPAaTUTh paHee NEPEAAHHYIO €My HCIOTHUTENEM Belllb;

BO3MEIICHUS TIOHECEHHBIX MM PAacXOJ0B MO YCTPAaHEHHUIO HEIOCTATKOB BBIIIOJHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH)
CBOMMH CHJIaMH WJIN TPETBUMHU JIULIAMH.

Y noBnerBopeHue TpeOOBaHUI MOTpeOUTENsI O 0€3BO3ME3IHOM YCTPaHEHHH HENOCTaTKOB, 00 M3TOTOBICHHH APYroi
BEIIM WJIA O MOBTOPHOM BBINIOJIHEHUU paboThl (OKa3aHHU YCIYI'M) HE OCBOOOXKIAET MCIOIHHUTEINS OT OTBETCTBEHHOCTH B
(opMe HEeYCTOWKH 3a HapyLICHHE CPOKA OKOHYAHHS BBITTOITHEHHS paOOThI (OKa3aHHs YCIYTH).

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOutens BHpaBe OTKAa3aThCS OT HCIONHEHMS JOTOBOPAa O BBINOJIHEHUH pPa0OTHl (OKa3aHHM YCIYIH) H
MoTpeOOBaTh IMOJNHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTaHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTAaTKH
BBITIOJIHCHHON paboThl (OKa3aHHOW YCIYrM) HE YCTpaHEHbI MCHONHUTENeM. [loTpeduTens Takke BIpaBe OTKA3aThCs OT



UCIIOJIHEHHS JIOTOBOpa O BBIMIOIHEHUU PA0O0Thl (OKa3aHWU YCIYrH), €CIM MM OOHapyKCHBbI CYIIECTBEHHBIC HEIOCTaTKU
BBITIOJTHEHHON paboThI (OKa3aHHOM yCITyrH) MM MHBIE CYIIECTBEHHBIC OTCTYIUICHUS OT YCIIOBHI JI0TOBOpPA.
(B pen. @enepanbhoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MOTPEOOBATH TAKXKE IIOIHOTO BO3MEIIEHHSI YOBITKOB, NPUYMHEHHBIX €My B CBSI3U C
HEJIOCTaTKaMHU BBINIOJTHEHHOW pPa0oThl (OKa3aHHOW yCiyru). YOBITKH BO3MEHIAIOTCS B CPOKH, YCTQHOBJICHHBIC IS
YIIOBJIETBOPEHUS COOTBETCTBYIOLINX TPEOOBAHUI MOTPEOUTEINS.

2. llena BBIIONHEHHOH paboTHl (OKAa3aHHOM yCIIyru), BO3BpallaeMasi MOTPEOMTENI0 MPH OTKa3e OT WCIIOJHEHUS
JIOTOBOpa O BBIMIOJIHEHUHM Pa0OTHI (OKa3aHWHM YCIYrH), a TakKe yYUThIBaeMas MPU YMEHBUICHHH IICHBI BBIIOJIHEHHOU
paboThl (OKa3aHHOMN YCITYTH), ONMPEACISICTCS B COOTBETCTBUH C MyHKTaMu 3, 4 u 5 cTathu 24 HacTosmero 3akoHa.

(B pen. @enmepanbhoro 3akona ot 21.12.2004 N 171-D3)

3. TpeOoBaHMsl, CBS3aHHBIC C HEJOCTATKAMH BBIIIOJHEHHON paOOThI (OKa3aHHOW YCIIyTH), MOT'YT OBITh NMPEIbsBICHBI
NIPY TIPHHSTHAY BBITTIOTHEHHOW pa0oThl (OKa3aHHOW YCIYT'H) WM B XOJI€ BBIIIONHEHHs pa0oThI (OKa3aHMs yCIyru) au00, eciiu
HEBO3MO)KHO OOHApYKHThb HEJOCTATKH INPH IMPUHSATUHM BBITOJHEHHOW Pa0OThl (OKAa3aHHOW YCIyTH), B TEYCHHE CPOKOB,
YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTtens BIpaBe MPENbSBIATH TPeOOBaHUS, CBA3aHHBIC C HEJOCTATKAMHU BBHINOJHEHHOW paloThl (OKa3zaHHOM
YCIIyTH), €CIM OHU OOHapy)KCHbI B TCYCHUE ApaHTUHHOIO CPOKa, a MPU €ro OTCYTCTBUH B Pa3yMHBIH CPOK, B Tpenenax
IBYX JIET CO JHS TPHHATHS BBINOJHEHHOW paOoThl (OKa3aHHOW YCIyTH) WJIM ISATH JIT B OTHOLICHHHM HEIOCTaTKOB B
CTPOEHHH Y MTHOM HEIBUKHMOM HMYIIIECTBE.

(m. 3 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcriodHUTENb OTBEYAET 3a HEAOCTAaTKH padoThl (YCIIyrH), Ha KOTOPYIO HE YCTAaHOBJICH TapaHTUIHBIA CPOK, €CIIU
MOTPEOUTEIb JOKAKET, YTO OHM BOZHUKIIU JI0 €€ MPUHATHS UM WM [0 TPUYMHAM, BOSHUKIIMM J0 3TOI0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYHO YCTQHOBJCH TapaHTHHHBIA CPOK, HMCIOJIHUTEIh OTBEYAaeT 3a ee
HEJIOCTAaTKH, €CIM HE JOKAXET, YTO OHM BO3ZHUKIM MOCIE MPUHATHSA paboThl (YCIyrH) MOTPEOUTENeM BCIESICTBUE
HapyIICHUS] UM TIPaBHJI UCTIOIb30BAHUS pe3yabTaTa padoThl (YCIyru), ASHCTBUI TPEThUX JIUII WIIH HETTPEOJOIUMOM CHIIBL.
(m1. 4 BBenien DenepanbHbIM 3aK0oHOM OT 17.12.1999 N 212-03)

5. B ciyuasx, korjga npeaycMOTPEHHBIH JOrOBOPOM TapaHTHUIHBIA CPOK COCTaBJISIET MEHee ABYX JIeT (ISITH JIeT Ha
HEJIBIKMMOE HMMYIIECTBO) M HENOCTaTKU padoThl (YCIyru) OoOHapyKEHbI MOTPEOMTENEM 10 MCTECUYCHHWU TapaHTHHHOTO
CpOKa, HO B IpeAeniax JBYX JieT (ISITH JIET Ha HEABMKMMOE MMYIIECTBO), IIOTPEOUTENh BIIPaBE MPEIbIBUTH TPeOOBaHMUS,
MPEAYCMOTPEHHBIE MyHKTOM 1 HACTOSILIEH CTaTbH, €CIIM JOKAXKET, YTO TaKue HEeJOCTAaTKH BO3HUKIHM IO MPHHSATHS UM
pe3yabTaTa paboTsl (YCIYTH) WK 110 IPUYMHAM, BOSHUKIIMM JI0 TOr0 MOMEHTA.

(m. 5 BBenien denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

6. B cmydae BBISBIICHHS CYIIECTBEHHBIX HEIOCTaTKOB paboOThl (YyCiayru) MOTpeOHUTEeNbh BIpaBe MPEIbSIBUTH
UCTIOJIHUTENIO TpeOoBaHHE O 0€3BO3ME3HOM YCTPAHEHHH HEIOCTATKOB, €CIHM JOKAXET, YTO HEJOCTAaTKU BO3HUKIH [0
NPUHATHS UM pe3ynbTaTta padoThl (YCIYrH) WM 10 NMPHYMHAM, BOHUKIIMM JI0 3TOFO MOMEHTa. JTO TpeOOBaHHE MOXKET
OBITh IPEIBSIBIICHO, €CIM TaKUEe HEJOCTATKH OOHAPY)KEHBI 110 UCTECUCHUH JBYX JIET (IISATH JIET B OTHOLICHUH HEABUKUMOIO
UMYIIECTBA) CO JHS NMPUHATUS pe3yibrara paboTsl (yCIyrd), HO B IpeAeliaX YCTaHOBJICHHOIO Ha pe3ysbTaT paboThI
(ycmyru) cpoka ciry)KObl MIIM B TEUCHHUE JICCATH JICT CO JHS MPUHSATHUS pe3ybraTa padoThl (YCIyru) moTpeOduTeneM, eciiu
CpOK ciyxObl He ycraHoBieH. Ecnu manHoe TpeOOBaHME HE YHOBIETBOPEHO B TEUCHHWE [BAILUATH IHEW CO IHS €ro
MPEABSBICHUS TOTpeOUTENeM WK OOHAPYKEHHBIH HEIOCTATOK SIBISACTCS HEYCTPAHUMBIM, TOTPEOUTENDb IO CBOEMY BEIOODY
BIIpaBe TPEOOBATE!

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMCHBIIICHUS LICHBI 32 BHIIIOIIHEHHYIO Pa0oTy (OKa3aHHYIO YCIyTy);

BO3MEIICHHUS TIOHECEHHBIX MM PAacXOJ0B MO YCTPAaHEHUIO HEIOCTATKOB BBITOJHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH)
CBOMMHU CUJIaMHU MJIM TPETHHMH JIULAMHU,

OTKa3a OT MCIOJHEHHUS JIOrOBOPa O BBIMOTHEHHH Pa0oThl (OKa3aHUM yCIIYTH) U BO3MEIICHHUS YOBITKOB.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

Crarbs 30. CpoKkH ycTpaHeHHUs HEIOCTATKOB BHINOJHEHHOI padoThl (0Ka3aHHOI yCIyIH)

Henmocratku paboThl (yciIyru) MODKHBI OBITH YCTpPAaHEHBI HCIIONHHUTEIEM B pa3yMHbI CpPOK, Ha3HAUYCHHBIN
MOTPEOUTENEM.
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

Ao63arn uckroueH. - OenepaibHbli 3akoH oT 17.12.1999 N 212-D3.

Hasnauennslii moTpeOuTENEeM CpPOK YCTpaHEHHs] HEJOCTATKOB TOBapa YyKa3blBaeTcs B JOIOBOPE WM B HHOM
MOAMKUCHIBAEMOM CTOPOHAMH JIOKyMEHTE JIH00 B 3asBJICHUH, HAIIPABICHHOM MOTPEOUTENEM HCIOIHUTEIIO.
(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylieHHe TPEAYCMOTPEHHBIX HACTOSILEH CTaThed CPOKOB YCTPAaHEHHs HEIOCTATKOB BBIMOJHEHHOW pPabOTHI
(OKa3aHHOM YCIYI'M) MCHOJHUTENb YIUIAYMBACT MOTPEOUTEIO 32 KaKIbIi JIeHb MPOCPOYKH HEYCTOWKY (IIEHI0), pa3Mep U
MOPSITOK HCUYHCIIEHHSI KOTOPOH OMpPEeeNsioTCs B COOTBETCTBHHU C IIYHKTOM S CTaThbu 28 HacToALero 3aKoHa.

B cnywae HapymieHHs ykazaHHBIX CpPOKOB IOTPEOWTENb BIpPaBe MPEAbSIBHTH HCIONHUTENIO WHBIC TpeOOBaHWS,
MpeaycMOTpeHHbIe MyHKTaMu 1 u 4 cratbu 29 HacTosero 3akoHa.

Crarbs 31. Cpoku yA0B/IeTBOPEHNs OTAeJIbHBIX TPEOOBAHUIT MOTPEOHTENs
1. TpeOoBanus moTpedUTENS 00 YMEHBIICHHH IICHBI 32 BBIIIOIHEHHYIO paboTy (OKa3aHHYIO yCIIyTy), O BO3MELICHUH
pacxomoB MO YCTPAHEHHIO HEIOCTATKOB BBHIMOJHEHHOW pa0oThl (OKAa3aHHOW YCIyTH) CBOMMH CHJIAMH WIH TPEThUMH



JMILAMH, a TAKKEe O BO3BPATE YIUTAYEHHOM 32 paboTy (yciIyry) IeHeKHONW CyMMBI U BO3MEIICHUH yOBITKOB, IPUYMHECHHBIX B
CBSI3U C OTKa30M OT MCIIOJIHEHHsI JIOTOBOpA, MPEAyCMOTpeHHbIe MyHKTOM 1 crathu 28 m myHkramu 1 u 4 cratbu 29
HacTosero 3aKoHa, MOIeKAT YIAOBICTBOPEHUIO B IECATHIHEBHBIM CPOK CO IHSI MPEABSBICHHS COOTBETCTBYIOLICTO
TpeOOBaHUSL.

(B pen. @enmepanbhoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpeduTenst 0 6e3B03ME3JHOM M3TOTOBJICHUH JPYroM BEIIM M3 OJHOPOAHOIO MaTephasa TaKoro JKe
Ka4ecTBa WM O TIOBTOPHOM BBITIOJTHEHUH paOoThl (OKa3aHUM YCIYTH) MOJUICKAT yIOBICTBOPEHHIO B CPOK, YCTAHOBJICHHBIN
JUIL CPOYHOTO BBINONHEHHS padoThl (OKa3aHHWsS YCIyTH), a B Clydae, €CIM JTOT CPOK HE YCTAaHOBJIGH, B CpOK,
IPEIyCMOTPEHHBIN JIOTOBOPOM O BBITIOJIHEHUH Pa0OThI (OKa3aHUU YCIYyTH), KOTOPBIN ObLI HeHaJIeXKAaIe HCIOTHEH.

3. 3a HapylleHHE NPEAYCMOTPEHHBIX HACTOSIIEH CTaThed CpPOKOB YAOBJIETBOPEHHUS OTACNBHBIX TpeOOBaHWI
NOTPEOHUTEIIST UCTIONHHUTEh YIUIAYMBACT TIOTPEOUTEITIO 33 KaXK/IbIi A€Hb MPOCPOYKU HEYCTOWKY (IEHI0), pa3Mep U MOPSI0K
WCYUHUCIICHUS KOTOPOH ONPEAEISIOTCS B COOTBETCTBUU C IYHKTOM S CTaThu 28 HacTosLIero 3akoHa.

B ciywae HapymeHHus CpOKOB, YKa3aHHBIX B MyHKTax 1 W 2 Hacrosmlel cTaTbu, NOTPEOUTEND BIIpaBe MPEIbSIBUTH
WCTIOJIHUTENIO WHBIE TpeOOBaHUs, MPEeayCMOTpeHHbIe MyHKTOM 1 ctatebu 28 u myHktamu 1 u 4 crateu 29 HacTOsIIEro
3akoHa.

Crarbsa 32. [IpaBo noTpeduTEIsI HA 0TKA3 OT UCIOJIHEHHS JOTOBOPA 0 BLINOJIHEHUH PadoT (0KA3aHUU YCJIYT)

(B pen. denepanbHoro 3axkoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe OTKa3aThCs OT UCIOTHEHHS JIOTOBOPa O BBHITIOIIHEHUHU PpaboT (0Ka3aHUH YCIyT) B Jr000€ BpeMs
IIPH YCIIOBUU OIJIATHI UCIIOMHUTENO (PAaKTHYECKU MMOHECEHHBIX UM PacXoJIOB, CBA3aHHBIX C HCIIOJHEHUEM 00S3aTEelbCTB MO
JTAHHOMY JIOT'OBODY.

Cratbs 33. CMeTa Ha BbIIIOJTHeHUE PadoThI (OKAa3aHUe YCIIYTH)

1. Ha BemonHeHue paboThl (OKa3aHUE YCIYTH), MPEIYCMOTPEHHOH JOTOBOPOM O BBIMIOJHEHUH Pa0OTHI (OKa3zaHUH
YCIIYTH), MOXKET OBITh COCTaBJICHA TBEP/Iask HJIM NPUOIU3UTEIIbHASL CMETA.

CocraBjeHue Takoi CMETHI TI0 TpeOOBaHUIO TIOTPEONTENS HITH UCTIOIHUTENS 00513aTENBHO.

2. UcnonuuTens He BIpaBe TpeOOBATh YBENMYECHUS TBEPAONH CMETHI, a MOTPEOUTEND - €€ YMEHBIICHHs, B TOM YHCJIC B
cllyyae, KOrja B MOMEHT 3aKJII0UEHUS JOrOBOPa MCKII0YANach BO3SMOKHOCTD MPEAYyCMOTPETh MOIMHBIM 00BbeM MOAIeKaIINX
BBITIOJIHEHUIO pa0oT (OKa3aHUIO YCIYT) MM HEOOXOIMMBIX JUIS ATOIO PACXOJIOB.

HcnonuuTens uMmeeT mpaBo TpeOOBAaTh YBEIWYEHHUS! TBEPIOW CMETHI MPHU CYIIECTBEHHOM BO3PAaCTaHMHM CTOMMOCTH
MaTepHajoB M O0OpYIOBaHUs, MPEAOCTABIIEMBIX HCIIONIHUTENEM, a TAaKKE OKAa3bIBAEMBIX €My TPETbUMH JHIAMH YCIYT,
KOTOpOE€ HEJb3s1 OBUIO MPEAYCMOTPETh IPH 3aKII0UEHUH oroBopa. Ilpu oTkase moTpeduTens BBHIIOIHUTE 3TO TpeOOBaHHE
UCIIOJIHUTENb BIIPaBE PACTOPTHYTH AOTOBOP B CyA€OHOM IMOpSAKE.

(m. 2 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecniu Bo3HUKIIa HEOOXOAMMOCTh BBITIOJIHEHUS TONOJIHUTENBHBIX pa0oT (OKa3aHMs JOMOIHUTENBHBIX YCIYT) U 110
3TOM MpPHUYMHE CYIIECTBEHHOTO IMPEBBIMICHNUS NPHOIM3UTENBHON CMETBI, HCIOJIHHUTENb O05M3aH CBOCBPEMEHHO
npeaynpeanTs 00 3ToM norpedutens. Ecnu morpedurtens He nan corjacue Ha MpEBBIICHUE MPUOIM3UTENFHON CMETHI, OH
BIIpaBE OTKa3aThCsl OT MCIOJHEHUS! JOroBopa. B 3ToM ciydae MCHONHUTENb MOXKET TpeOOBaTh OT MOTPEOHTENs YIUIATHI
IICHBI 32 BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).

HcnonuuTens, CBOEBPEMEHHO HE MPEAYNPEAUBIINHA MOTPEOUTENS O HEOOXOAMMOCTH MPEBBIIICHHS TPHUOIU3UTETLHON
CMETBI, 005I3aH UCTIOIHUTBH JOTOBOP, COXPaHsIs MPAaBO Ha oruiaTy paboThl (YCIyrH) B mpenenax npruOIn3HTeIbHOR CMETHI.

(m. 3 BBenen denepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-03)

Crarbst 34. BoinosHeHue padoThl U3 MAaTEpUHAIA UCTIOJTHUTEIS

1. Vcnonuutens o0si3aH BBIIONHUTH pabOTy, OMpPENETCHHYIO IOrOBOPOM O BBIMOMHEHHWW PabOTBI, M3 CBOETrO
MaTepHaja U CBOUMH CPEICTBAMH, €CIIH HHOE HE MPETyCMOTPEHO JOrOBOPOM.

(B pen. denepanbHOro 3axkoHa ot 17.12.1999 N 212-03)

WcnonauTens, MpeaOCTaBUBIIMIA MaTeprai AJs BBIIOJIHEHHUS padOThl, OTBEYAET 3a €ro HeHajaJexallee KauecTBO 0
npaBujaM 00 OTBETCTBEHHOCTH ITPOJABILA 3a TOBAPhl HEHAUIEKAIIEr0 KauecTBa.
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

2. MaTepuan UCIIOIIHUTENSI OTUIAYMBAETCS OTpeOUTENeM IpHY 3aKITIOYEHUH YKa3aHHOTO J0r0BOpa MOJHOCTHIO WM B
pasMepe, YKa3aHHOM B JIOrOBOPE O BBINONHEHHMH pabOThl C YCIOBHEM OKOHYATEILHOIO pacuyera MpH IONyYeHUH
noTpeOUTENIeM BBIMOTHEHHOW HCIOIHHUTENEM pPa0OOTHl, €CM WHOW MOpSAOK PAacyeToB 3a MaTepHall HCIIONHHUTENS He
MPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydasx, mpemycMOTPEHHBIX JOrOBOPOM O BBINOJHEHHH PadOTHI, MaTrepuajl MOXET OBITh IMPEJOCTaBIICH
UCIIOJIHUTENEeM moTpedutento B KpeauT. [locienyromiee M3MEHEHHE IIEHBI TMPEJOCTaBICHHOTO B KPEAUT MaTepHaia
WCIIOJIHUTENSI HE BJIEUET 3a co00il mepepacyera.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

4. Marepuan HCIONHUTENS U HEOOXOAWMBIC Ui BBIOTHEHHUS PaOOThl TEXHUYECKUE CPEACTBA, MHCTPYMEHTHI U

npouee JOCTABISIOTCA K MECTY BBITIOIHEHUS Pa0OT UCIIOIHUTEIEM.

Crarbs 35. BeinosiHenune pa6oTel n3 MaTepualia (¢ BelibIo) MOTPeouTe s



1. Ecnu paboTa BBINONHSIETCS MOJHOCTHIO MJIM YacTHYHO M3 Marepuana (C BeIIbi0) MOTPEOUTENs], MCIOIHUTEIh
OTBEYAEeT 32 COXPAHHOCTh ITOr0 Marepuaia (Belr) U MPaBUIIBHOE €ro UCIOIb30BaHHUE.

Hcnonuutens 00s13aH:

NpEeAyNpeaAnTs MOTPEOUTENs] O HENPUTOAHOCTH WM HEIOOpOKauYeCTBEHHOCTH IMEPEeAaHHOro IOTpeduTeneM
Mmarepuana (Beum);

MPEACTaBUTh OTYET 00 N3PACXOAOBAaHUH MaTeprana U BO3BPATUTH €r0 OCTATOK.

B cnydyae momHOH wiaM YacTHYHOW yTpaThl (MOBpeXICHHs) MaTepuana (BEIIM), NPHHATOrO OT IOTpEOUTENs,
UCIIOJTHUTENh 00sI3aH B TPEXTHEBHBIN CPOK 3aMEHUTH €TI0 OJHOPOTHBIM MaTEepHaIOM (BEIbI0) aHAJIOTUYHOT0 Ka4ecTBa M 10
JKEITAHUIO TIOTPEOUTENST U3TOTOBUTH U3JCIUE M3 OJHOPOJHOro MaTepuaia (BEIIM) B pasyMHBIH CPOK, a MPU OTCYTCTBUH
OJIHOPOJHOr0 Marepuajia (BElM) aHaJOTMYHOIO KayecTBa - BO3MECTUTh MOTPEOUTETIO IBYKPATHYIO LIEHY YTPadyeHHOTO
(moBpeXICHHOr0) MaTepraia (BeIin), a TakKe PacXo/ibl, IOHECEHHBIC ITOTPEOUTEIEM.

2. llena yrpaueHHOro (NMOBPEXICHHOr0) Marepuana (BEIIM) OMPEAeNseTcs, MCXOIs M3 IeHbl MaTepuana (BEIH),
CYLIECTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOOBaHHE OTPEOUTENS JOJKHO ObLIIO OBITH YAOBJIETBOPEHO UCIIOTHHUTENIEM B
JIEHb TOOPOBOJIIBHOTO YAOBJIETBOPEHHUS TAKOIO TPEOOBAaHUS WM B JICHb BEIHECEHHS CyIeOHOr0 peIieHH s, €CIi TpeOoBaHNE
notpeduTest JoOpOBOJIBHO YAOBIETBOPEHO HE OBLIO.

Llena marepuana (Bemm), mepeaaBacMoOro MCIOTHHUTEIIO, ONMPECIsieTCs B IOTOBOPE O BBHINOIHEHUH padOTHl WK B
WHOM JIOKYMeHTe (KBHUTaHIIMH, 3aKa3e), MOATBEP)KIAIOIIEM €ro 3aKII0UYCHHE.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcnonHuTE!Nb 0CBOOOXKAACTCS OT OTBETCTBEHHOCTH 32 TOJTHYIO WJIH YaCTHYHYIO YTpary (IIOBpEKACHHE) MaTepraa
(Bemm), MPUHATOrO MM OT IOTPEOUTENs], €CIM TOTPEOMTENbh MPEAYNPEKICH HCIOIHUTENEM 00 OCOOBIX CBOWCTBAax
Mmarepraia (BeIl), KOTOpPbIE MOTYT MOBJICYh 32 COOOW €ro MOJMHYI WM YaCTHYHYI0 yrpary (moBpexieHue) aubo ecinu
yKa3aHHBbIC CBOWMCTBAa MaTepuaisa (BeIIy) HEe MOIIH ObITh OOHAPY)KEHBI TPU HaJUIekKaIell TPUEMKE HCIOIHUTEIEM 3TOr0
Mmartepuana (Beum).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Crartbsa 36. O0A3aHHOCTb HCHOJIHUTEIS MHPOPMUPOBATH NOTPeduTEIs 00 00CTOSATEHCTBAX, KOTOPbIE MOI'YT
MOBJIMSATH HA KAYECTBO BBINOJIHsSIEeMOH padoThl (0Ka3bIBaeMOl yCJyIrH) WM MOBJIEYDb 32 000l HEBO3MOKHOCTH ee
3aBeplIeHNs B CPOK
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuautens 00s13aH CBOEBPEMEHHO MH()OPMHUPOBATH MOTPEOUTENS O TOM, YTO COOIIONEHHE YKAa3aHUH MTOTPeOUTENS
U MHBIC OOCTOSITENBCTBA, 3aBUCAIIME OT MOTPEOUTENsS, MOTYT CHH3UTh KAauyeCTBO BBINOJIHAEMOH padoThl (OKa3bIBaeMOM
YCIIYTH) WU MOBJICYH 32 COO0I HEBO3MOKHOCTh €€ 3aBEPILCHUS B CPOK.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-@3)

Ecnu moTtpeOuTens, HECMOTPSL HA CBOEBPEMEHHOE U 0OOCHOBaHHOE WH(GOPMHUPOBAHUE UCIIOIHUTEIEM, B Pa3yMHBIN
CPOK HE€ 3aMEHUT HENPUTONHBIA MM HEeTOOpOKAauYeCTBEHHBI MaTepuaj, He U3MEHUT YKa3aHUH o crnoco0e BBHINOIHEHHUs
pabotbl (OKa3zaHHs YCIAYTW) JHOO HE YCTPAaHHT MHBIX OOCTOSITEIBCTB, KOTOPbIE MOTYT CHU3UTH KaueCTBO BBIIOIHSIEMOMN
paboThl (OKa3bIBaEMOM YCIyTH), WCIOJIHUTENb BIpPABE OTKA3aThCs OT HCIIONHEHUS JOrOBOpa O BBIOJIHEHUM PalbOTHI
(OKa3aHUM YCITYyTH) M IOTPEOOBATH TOJHOTO BO3MEILCHHS YOBITKOB.

(B pen. denepanbHoro 3axona ot 21.12.2004 N 171-D3)

Cratbs 37. [lopsinok u ¢popMBbI OIUIATHI BHINOJHEHHOH PadoThI (OKa3aHHOM yCIyTH)
(B pen. denepanbHbix 3aKoHOB oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Horpebutens 00s3aH OMIATUTH OKa3aHHBIE EMY YCIYT'H B MOPSIKE M B CPOKH, KOTOPHIE YCTAHOBJIEHBI IOTOBOPOM C
WCIIOJIHUTEJIEM.

(uactp nepBas B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens 00s3aH OMIATHTH BBHINOIHEHHYIO HMCIOIHHUTEIEM B IOJHOM o0ObeMe paboTy mocie ee MpPUHSATHS
norpedutenem. C cornacusi HoTpeduTens padora MoKeT OBbITh OIUIaYeHa UM IIPH 3aKJIIOYEHUH JOrOBOPa B MOJTHOM pa3Mepe
WM TIyTEeM BBIJaYH aBaHCA.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omnarta OKa3aHHBIX YCIyr (BBIIOMHEHHBIX pPa0OT) MPOW3BOIMTCS IMOCPEACTBOM HAJIHYHBIX WM OE3HAIMYHBIX
pPacueroB B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoii denepariuy.
(gactp TpeTbs BBeneHa DenepanbHbM 3akoHOM 0T 27.07.2006 N 140-D3)

[pu ucnonb3oBaHMM HaJIM4YHOW (POPMBI pacyeToB oriata ToBapoB (palboT, yciayr) moTpeOUTeneM HpPOU3BOJUTCS B
COOTBETCTBHU C YKa3aHMEM TpojaaBla (HCHOJHUTENS) HYTEM BHECEHHS HAJMYHBIX JCHEXHBIX CPEACTB IPOIABILY
(ucnonmHuUTEN0), TMO0 B KPEOUTHYIO OpPTaHU3alUIo, JUOO IJIATSKHOMY areHTy, OCYIICCTBIAIOIIEMY IESTENBHOCTh I10
npueMy IuaTexed (U3nYecKuxX Nul, JTHO0 OAaHKOBCKOMY IUIATEXHOMY areHTy, OCYIIECTBISIIONIEMY AEATEIBHOCTH B
COOTBETCTBHHU C 3aKOHOJATENHCTBOM O OaHKaxX M OaHKOBCKOW AESTENILHOCTH, €CIM MHOE HE YCTaHOBJIEHO (eaepabHBIMU
3aKOHAMHM WJIM HMHBIMH HOPMAaTUBHBIMH TpaBOBBIMH akTamu Poccuiickoli ®Penepamuu. I[lpum 3ToM 00s3aTenbcTBa
HOTpEOHTENIs TIepe] MPONaBIIOM (HCIIOIHUTENEM) TI0 OIUIaTe TOBapoB (padoT, YCIyr) CYMTAOTCS HCIIONHEHHBIME B pa3Mepe
BHECEHHBIX JICHEKHBIX CpPEACTB C MOMEHTAa BHECEHUS HAIMYHBIX JEHEKHBIX CpPEACTB COOTBETCTBEHHO MPOIABILY
(ucnonmHuUTENI0), TMO0 B KPEAUTHYIO OpPTaHU3alUIo, JUOO IJIATSKHOMY areHTy, OCYIICCTBIAIOMIEMY IESTENBHOCTh I10
npueMy IulaTexed (u3ndecKux nul, JTHO0 OaHKOBCKOMY IUIATEXHOMY areHTy, OCYIIECTBISIIOIIEMY AEATEIBHOCTh B
COOTBETCTBHU C 3aKOHOAATENBCTBOM O OaHKaX M OaHKOBCKOMU JAESTEIbHOCTH.

(vactp yerBepTas B pen. PenepanpHoro 3akona ot 03.06.2009 N 121-D3)



Crarpa 38. YTparuna cuiy. - @enepanbabiii 3akoH oT 25.10.2007 N 234-03.

Crarps 39. Pery1upoBanue oka3zanus o0TAeJbHBIX BUI0B YCJIYT

[locnencTBusi HapylIeHUs! YCIOBHH JOTOBOPOB 00 OKa3aHWU OTAECNBHBIX BHJIOB YCIYT, €CIM TaKue JOTOBOPHI IO
CBOEMY XapakTepy He MOANAAAI0T MO JCHCTBHE HACTOAIIECH TTIaBbl, ONPEAEIOTCS 3aKOHOM.

I'nasa IV. TOCYJAPCTBEHHASA U OBIIECTBEHHAS 3ALLIUTA
IIPAB IIOTPEBUTEJIEN

Crarpa 40. T'ocyaapcTBeHHBIi KOHTPOJIb M HAI30pP 3a COOJIOJeHHEM 3aKOHOB M HMHBIX HOPMATHBHBIX
NPpaBoBbIX aKTOB Poccuiickoii eepanyu, peryJupyomuX OTHOIIEHUAS B 00/1aCTH 3allIUTHI IPaB MOTpeduTe e

(B pen. @enepanbhoro 3akona ot 21.12.2004 N 171-D3)

1. TocynapcTBeHHBI KOHTPOJIb M HAA30p 3a COOJIIOJICHHEM 3aKOHOB M WHBIX HOPMATHBHBIX IIPAaBOBBIX aKTOB
Poccuiickoit @enepaiun, peryTupyoOInX OTHOMICHUS B 00JAaCTH 3alMThI IpaB motpeduTenei (nanee - rocy1apcTBeHHBIN
KOHTPOJIb M HA/J30p B O0JIACTH 3aIUTHI ITPAB NOTPEOUTENEH ), OCYIIECTBISIOTCS YIIOMHOMOYEHHBIM (heiepaibHBIM OpraHOM
UCIIOJTHUTEIBHON BJIACTU TI0 KOHTPOJIO (Ham3opy) B OOJIAaCTH 3alMTHI NpaB MoTpeduTenedl (ero TeppuTopuabHBIMU
OpraHaMm), a TaKKe UHBIMH (eaepajlbHbIMH OpraHaMH HMCHOJHUTEIBHOH BJIACTH (MX TEPPUTOPUALHBIMH OpraHaMHu),
OCYIIECTBISIIOIIMMHE (DYHKIIUH 110 KOHTPOJIIO M HAA30pY B OOJIACTH 3allMTHI MPaB MOTpeOUTENel U OE30IIaCHOCTH TOBAPOB
(pabor, ycnyr), B mopsiake, onpenensiemom [IpaBurensctBoMm Poccuiickoit denepariym.

2. locynapCcTBEHHBIA KOHTPOIb M HAA30pP B 00JIACTH 3aIMTHI IIpaB MOTPEOUTENEH perycMaTpUBAIOT:

NPOBEICHHE MEPONPUSTHH, CBSI3aHHBIX C KOHTPOJIEM, - MPOBEpKa COONIOJICHUS M3TOTOBUTEISIMHU (MCIIOIHUTEISMH,
MpOAABIAMH, YINOJHOMOUYEHHBIMU OPraHM3alUsAMU WM YIOJIHOMOYEHHBIMH WHAMBHUIYaJbHBIMU IpEIIPUHUMATEIAMH,
UMIIOpTEpaMH) O0SI3aTENbHBIX TPEOOBAaHHW 3aKOHOB M WHBIX HOPMAaTHMBHBIX MPABOBBIX akToB Poccuiickoii deneparuw,
PErYIMPYIONIMX OTHOLIEHUS B OOJACTH 3aIUMTHI MPaB MOTpeOUTENel, a Takke 00sM3aTelIbHBIX TPeOOBAaHUH K TOBapam
(paboTam, yciayram);

BBIJIaUy B Ipefenax MOTHOMOYUH, MPEeTyCMOTPEHHBIX 3aKOHOAATeNsCTBOM Poccuiickoit denepanun, nmpeanucanui
U3TOTOBUTEISIM (MCIIOTHUTENSIM, MTPOJABIIAM, YIOJTHOMOYEHHBIM OPTaHU3alMsAM WM YIOIHOMOYEHHBIM HHAWBUIYaTIbHBIM
NpeIpUHUMATENSIM, HUMIIOPTEpaM) O MPEKpallCHUH HapyIICHWH IMpaB MOTpeOUTENned, 0 HeOOXOOUMOCTH COONIOCHUS
00s13aTeNnbHBIX TPEOOBaHMH K ToBapam (padoTtam, yciayram);

B YCTaHOBJIIEHHOM 3aKOHOAATeNbcTBOM Poccuiickoit @enepanuu MOpsaKe NPHUHIATHE MEpP MO MPUOCTAHOBIEHUIO
NPOU3BOJICTBA U PEATH3aLUK TOBAPOB (BBIOJIHEHUsI pabOT, OKa3aHUs yCIIyT), KOTOPhIe HE COOTBETCTBYIOT 00s3aTEIbHBIM
TpeOOBaHUSAM (B TOM YHMCIIE C MCTEKIIMM CPOKOM TOJIHOCTH), M TOBapOB, HAa KOTOPBIC JIOJDKEH OBITh YCTAHOBIICH, HO HE
YCTaHOBJICH CPOK TOTHOCTH, 110 OT3bIBY C BHYTPEHHET'O PhIHKA H (HJIM) OT MOTPEOUTEINS MU OoTpeduTernet ToBapos (padot,
yCIIYT), KOTOPBbIE HE COOTBETCTBYIOT 00s13aTEIbHBIM TPEOOBAHUSAM, U HHPOPMHUPOBAHUIO 00 3TOM MOTPEOUTENEH;

HalpaBJieHWE B  OpraH, OCYUIECTBIIOUIMM  JIMIEH3UPOBAHUE COOTBETCTBYIOIIETO BHUAA  JEATEIBHOCTH
(TMLeH3UpYIOLIMK  OpraH), MaTepualioB O HapyIICHWH TMpaB MOTpeOMTENeH Uil pPAaCcCCMOTPEHHS BOIPOCOB O
MPUOCTAHOBJICHUH ACHCTBUS WM 00 aHHYJIUPOBAHUM COOTBETCTBYIOIIEH JHIIEH3UU B YCTAHOBJICHHOM 3aKOHOJATENbCTBOM
Poccuiickoit @enepaiuu nopsaxe;

HaIpaBJieHWE B OpPTraHbl IPOKYpPaTyphl, APYrue MPaBOOXPAHUTENbHbBIE OpraHbl MO MOABEIOMCTBEHHOCTH MaTepHaioB
JUI pElIeHUs] BOMPOCOB O BO30YKIEHWM YrOJOBHBIX JA€N IO MPHU3HAKaM MPECTYIUICHWH, CBSA3aHHBIX C HapylIEHHUEM
YCTAHOBJICHHBIX 3aKOHAMH ¥ MHBIMH HOPMaTHBHBIMH MPaBOBBIMU akTaMu Poccuiickoit dexepannu npas nmorpeduTenei;

oOpalieHue B CyJll C 3asBJICHHSAMH B 3aIlUTy MpaB MOTpeOHTENeH, 3aKOHHBIX MHTEPECOB HEOMPENEIIEHHOTO Kpyra
NOTpeOHTeNeH, a TakkKe C 3asABICHUSMH O JIMKBUAAIMHA HM3TOTOBUTENS (MCIIONHHUTENS, NPOJABLA, YIOJTHOMOYCHHON
OpraHM3aliy, UMIIOpTepa) 00 O MPEKPAICHHH JIeITETFHOCTH UHIMBHIYaJIBHOTO MPEANPUHIMATENS (YIOITHOMOYCHHOTO
WHIIMBHYaJIbHOTO MPEANPUHUMATENS) 32 HEOJHOKPATHOE MJIM Tpy0Oe HapylICHHE YCTAHOBJICHHBIX 3aKOHAMH M MHBIMHU
HOpPMAaTHUBHBIMH IIPaBOBBIMH akTaMu Poccuiickoit denepariu npaB noTpeOuTENCH.

3. YnonHOMOYEHHBIH (enepanbHblii OpraH HCHOJHUTEIBHOW BIACTH MO KOHTPOIIO (Haa30py) B 0OOJACTH 3alIUTHI
npaB MoTpeduTene (ero TeppuTOpualibHBIC OpPraHbl), a TaKKe WHBbIE (efepanbHble OpraHbl HCIOJIHUTEIBFHOW BIacTH (MX
TEPPUTOPUAIILHBIC OPTaHbl), OCYIIECTBILIIOMIE (PYHKIIMU TI0 KOHTPOJIO U HA/I30pY B 00JIACTH 3aIUTHI IPaB MOTpeOuTENneit
1 0e301MacHOCTH TOBAapOB (paboT, yCayr), MOI'YT OBITh IIPHBJICYEHBI CyIOM K YYaCTHIO B JIeJIC MJIH BCTYIATh B JIEIO 110 CBOCH
WHUIMATHBE WM N0 WHUIMATHBE JIHI], YYAaCTBYIOIIMX B JeNe, AN Jayd 3aKIIOYEHHs IO AeTy B LENAX 3alIUTHl IpaB
noTpeduTeNeH.

4. denepaibHBI OpraH MCIOJIHUTENBFHOM BJIACTH, OCYLISCTBIIIOMIMK (DYHKUHU IO BBIPAOOTKE TOCYAapCTBEHHOM
MOJUTUKKA B OOJNIACTH 3aIUMTHI TpaB TOTpeOMTENeH, AaeT pas3bsACHEHHS IO BOIPOCaM IMPHUMEHEHHUS 3aKOHOB M HMHBIX
HOPMAaTUBHBIX TPaBOBBIX akToB Poccuiickoii demepaunu, peryaupyromMx OTHOLICHHS B O0JAcTH 3allMTHI IpaB
noTpeduTeNell, a TakKe YTBEp)KIAeT MOIOKEHHE O MOPSIKE PacCMOTPEHHs YIOJIHOMOUYEHHBIM (eepantbHbIM OpraHoOM
UCIIOJTHUTEIBHON BIJIACTU IO KOHTPOJIO (HAam30py) B OOJACTH 3alMTHI TMpaB MmoTpeduTeneil (ero TeppuTOpUaTbHBIMU
OpraHamMu) JieJ O HapyIICHHH 3aKOHOB M MHBIX HOPMAaTHBHBIX IPaBOBBIX akTOB Poccuiickoit denepauu, peryIupyrommx
OTHOUICHUS B 00JIACTH 3aILUTHI IIPaB MOTPEOUTENEH.

Crarbsi 41. O0si3aHHOCTb W3roTOBHTENsl (MCIOJMHUTENS, MPOAABLA, YNOJHOMOYEHHOH OpraHM3almuu WiId
YIOJHOMOYEHHOT0 WHIWBUAYATBHOTO TpPEINPUHHMATENsI, HMIOpPTEpPa) MO NPEeIOCTABIEHHI0 HHQOpMANNT
(enepasbHBIM OpraHaM MCIOJHUTEJIBHOH BJIACTH, YIIOJHOMOYEHHBIM HA NMPOBeeHNe IrOCyJapCTBEHHOT0 KOHTPOJIS
¥ HA/130pa B 00J1aCTH 3aLIUTHI IPaB MOTpeduTE €l (HX TEPPUTOPHAIBLHBIM OPraHam)

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)



W3roroButenb (MCIOTHUTEND, MPOAABEL], YIOIHOMOYCHHAS OPTaHU3ALMs MM YIIOJTHOMOYCHHBIH WHIMBUIYaIbHBIN
IpeIIpUHUMATEh, UMIOPTEP) MO TPEOOBAHUIO YIOIHOMOYEHHOTO (helIepalbHOr0 OpraHa MCIOJTHUTENBHON BIIACTH TI0
KOHTpOJIO (Haa30py) B 00NAacTH 3alUTHI TpaB TNOTpeOHTEned (ero TEeppUTOPHAIBHBIX OPraHOB), a TAaKKEe HHBIX
(benepanbHBIX OpraHOB HWCIIONHHUTEIBHOW BIACTH (MX TEPPUTOPHAIBHBIX OpPraHOB), OCYIICCTBISIOIIMX (YHKIHU TI0
rocyIapCTBEHHOMY KOHTPOJIIO M HaI30py B 00JACTH 3alIMTHI IIpaB MOTpeOuTeNeH 1 0e30macHOCTH TOBapoB (pabot, yciyr),
WX JODKHOCTHBIX JHI 00S3aH NPEIOCTABUTh B YCTAHOBIICHHBI WMH CPOK JOCTOBEPHBIC CBEICHHsI, ITOKYMEHTAIHIO,
O0OBsICHEHHS B NUHCbMEHHOM U (wiM) ycTHOH ¢(opme M WHYIO HWH(OpPMALMIO, HEOOXOAUMYIO ISl OCYIICCTBICHUS
yKa3aHHBIMH ~ (eepalbHBIMA  OpraHaMH HCIOMHUTEIBHOW BIACTH W HX JOJDKHOCTHBIMH JIMLAMH  TOJTHOMOYWH,
YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM.

Crartba 42. YTparuna cuiy. - eaepanbHblii 3akoH ot 21.12.2004 N 171-03.

Crarpan 42.1. [losHOMOYHMS BBICHIMX HCHOJHHTEJIbHBIX OPraHOB TIOCYJAPCTBEHHOH BJIACTH Cy0ObLEKTOB
Poccuiickoii ®@enepanuu B 00,1acTH 321U THI IPAB MOTpeduTe e

(BBenena denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-D3)

Beicimii UCTIOMHUTENBHBIA OpTaH rocyJapCTBEHHON BJIAcTH COOTBETCTBYIOIIEro cyorekTa Poccuiickoit ®enepaunn
OCYIIECTBISIET MEPONPHUSTHS IO pealn3aliy, OOECHEeYeHUI0 W 3allUTe IpaB IMOTpeOMTeNeld M B MpEAenax CBOUX
MTOJTHOMOYHH TPUHUMAET ONPEAEICHHBIE MEPHI.

Crarpa 43. OTBEeTCTBEHHOCTh 32 HapylleHHe NPaB MOTpedUTe/el, YCTAHOBJIEHHBIX 3aKOHAMH W HHBIMH
HOPMATHBHBIMHU NPaBoBbIMH akTamMu Poccniickoii Penepanun

(B pen. denepanbroro 3axkona ot 21.12.2004 N 171-D3)

3a HapylleHHE MpaB MOTpeOHTENEH, yCTAaHOBJIEHHBIX 3aKOHAMH M HWHBIMH HOPMATHBHBIMH IIPAaBOBBIMH aKTamu
Poccuiickoit @enepanuy, npoaasen (MCIOTHUTENb, U3rOTOBUTENb, YIIOMHOMOYCHHASI OPTaHU3aLMs WM YIIOTHOMOYCHHBII
VHIIMBHIYaJIbHBIA TPEIIPHHAMATEb, UMIIOPTEP) HECET aJMHHHUCTPATUBHYIO, YTOJOBHYIO WM TPaKIaHCKO-IPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOZATENbCTBOM Poccuiickoi denepanuu.

Crarbs 44. OcyuiecTBieHne 3aIIUTHI NPaB NOTPedUTE/Iell OPraHaMH MeCTHOTO CAMOYIIPABJIEHUsI

(B pen. denepanbroro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3ammThl mpaB moTpeOMTENed HAa TEPPUTOPUM MYHHLUIAIBLHOrO 0Opa3oBaHHsl OpPraHbl MECTHOTO
CaMOYIpaBJICHHS BIpaBe:

paccMaTpuBaTh KajJo0bl MOTpeduTeNell, KOHCYJIBTHPOBATH MX I10 BOIPOCAM 3aIlUTHI IPaB MOTpeOuTeNnei;

o0pamarhcst B Cy/ibl B 3alIUTY paB MoTpeOHTeNei (HEompeaeneHHOro Kpyra nmoTpeduTenei).

[Tpu BBIsIBICHHHM TO kajlo0e moTpeduTens ToBapoB (padoT, yciayr) HEeHaIISKAIIEro KauecTBa, a TAKKE OMaCHbBIX IS
JKU3HH, 3JI0POBBS, UMYIIECTBA MOTPEOUTENEH M OKpY>KaIOIIEeH cpenbl He3aMeUINTEeNbHO H3BeaTh 00 3ToM (enepaibHbe
OpraHbl UCTIOTHUTEIBHON BIIACTH, OCYIIECTBIIAIOIINE KOHTPOJIb 32 Ka4eCTBOM U 0€30IacHOCTHIO TOBapoB (padoT, yciyr).

Crarbs 45. [IpaBa o01ecTBEeHHBIX 00beTMHEHUIT TOTpeduTeel (MX acconnanuii, Co30B)

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxnane BrpaBe OOBEAMHATHCS Ha JOOPOBOJILHON OCHOBE B OOIICCTBEHHBIC O0BEAMHEHUs MOTpeduTenei (Mx
ACCOIMAIINH, COIO3BI), KOTOPBIE OCYIIECTRISIOT CBOKO JCATEIHLHOCTh B COOTBETCTBUHU C YCTABAMM YKa3aHHBIX OOBETMHECHUIN
(ux accorranuii, COr030B) U 3aKOHOIATENLCTBOM Poccuiickoii denepanuu.

2. OOmiecTBEHHBIE 00BEAMHEHHS TOTpeOUTENeH (MX acCOIMAIMK, COO3bI) IS OCYIISCTBJICHHS CBOHX YCTaBHBIX
Lienel BIpaBe:

y4acTBOBaTh B pa3paboTke 00sA3aTeIbHBIX TPeOOBAHUI K TOBapaM (paboTaM, yciuyram), a Takke MPOEKTOB 3aKOHOB U
WHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoii denmepanuu, peryaupyroNInX OTHOIICHUS B O0JIACTH 3alllUTHI IpaB
norpeduTenei;

MPOBOANUTL HE3aBUCHUMYIO JKCIEPTH3Yy KaudecTBa, OE30MacHOCTH TOBApoB (paboT, yciyr), a TakkKe COOTBETCTBUS
MOTPEOUTENLCKUX CBOMCTB TOBapoB (paboT, yCiyr) 3asBicHHOW MpoAaBlaMu (M3TOTOBUTEISAMH, HCIOTHUTEIISIMH)
nH(OpMAITUH O HUX;

MPOBEPATh COONIOJCHUE TpaB IMOTpeOUTENed W TMpaBWiI TOPrOBOTO, OBITOBOTO W HMHBIX BHUJIOB OOCTY>KWBaHUS
noTpeOuTeNel, COCTABIIAThL aKThl O BBISBICHHBIX HapYyIICHUSIX MpPaB MOTPEOUTENCH M HAMPaBISITh yKa3aHHBIC aKThI JIJIs
PacCMOTpEHUsI B YIIOJIHOMOYCHHEIE OpPTaHbl T'OCYJNApPCTBEHHOW BIIACTH, a TaKXke HWH()POPMUPOBATH OPTraHBI MECTHOI'O
CaMOYTPAaBIICHUS O BBISABICHHBIX HApYIICHHIX, Y4acCTBOBaTh IO MPOChOE MOTpeOUTENnel B MPOBEACHUU 3KCIIEPTU3 IO
(hakTaM HapyIICHUS MPaB MOTPEOUTETICH;

pacnpocTpaHiaTh HHPOpPMAIUIO O TpaBaxX MOTPEOUTENEH W O HEOOXOAUMBIX JEHCTBUAX II0 3allUTE STUX IpaB, O
pe3ysbTaTax CPAaBHUTEIBHBIX HCCICAOBAHUIA KauecTBa TOBApoB (paboT, yciyr), a Takke HHYIO HH(POPMAIUIO, KOTOpas
Oynmer cnocoOCTBOBaTh pealu3allii TMpaB M 3aKOHHBIX HMHTEpecoB morpeduteneii. IlyOnukyembie 0OOIIECTBEHHBIMU
00beIMHECHUSIMA TIOTpeOuTenel (MX accolHUalMsIMH, COI3aMH) Pe3yJbTaThl CPABHUTEIBHBIX HCCICIOBAHMNA KavyecTBa
TOBapoB (paboT, yCIyr) HE SIBISIOTCSA PEKIAMOI;

BHOCHTHh B (heiepalIbHBIC OPTaHbl HCIIONHUTEIBLHONW BIACTH, OPTaHU3AllUU MPEVIOKCHUS O TPUHATHH MeEp IO
MOBBIIICHUIO Ka4eCcTBa TOBApOB (padoT, yciyr), Mo MPHUOCTAHOBIICHHUIO MPOU3BOJCTBA U PEaTH3allii TOBAPOB (BBITIOTHCHHUS
paboT, OKa3aHus YCIyT), O OT3bIBY C BHYTPEHHETO PhIHKA TOBApOB (paboT, yCiyT), He COOTBETCTBYIONIUX MPEIbIBISCMbIM
K HAM U YCTaHOBJICHHBIM 3aKOHONATENbCTBOM Poccuiickoli denepanuu 0 TEXHUYECKOM PETYIHPOBAHUH 00A3aTCIBHBIM
TpeOOBaHUSM;



BHOCUTBH B OpPTaHbl MPOKYpPaTypsl U (eaepajbHble OpraHbl MCIOJHUTEIBHOW BIACTH MaTepUalbl O MPHUBICUYCHUN K
OTBETCTBEHHOCTH JIHII, OCYIIECTBIIIOIINX IIPOM3BOACTBO M PeaM3aliio TOBapoB (BBIMOIHEHHE padoT, OKa3aHUe yCiIyT), He
COOTBETCTBYIOIIMX NPEABSBISIEMbIM K HUM 00S3aTENbHBIM TPeOOBaHMSM, a TAaKKe HapyLIaOIIMX MpaBa IMOTpeOUTENeH,
YCTaHOBJICHHBIC 3aKOHAMH M UHBIMH HOPMAaTHUBHBIMH NIPAaBOBBIMH akTamMu Poccuiickoit @enepanuu;

o0pamaTecsi B OpraHbl MPOKYpaTypsl ¢ MPOChO0aMu MPHHECTH MPOTECTHl O MPHU3HAHUU HEACHCTBUTENBHBIMUA aKTOB
(enepanbHBIX OpPraHOB HCIIOTHUTEBHON BJAacTH, aKTOB OPraHOB HWCIONHUTEIBHOM BiacTH cyObekToB Poccuiickoit
denepanny U aKTOB OPraHOB MECTHOI'O CAMOYIIPABJIEHUS, IPOTUBOPEYAILMX 3aKOHAM M MHBIM PETYJIHPYIOLUM OTHOUIEHHS
B 00JIACTH 3alIMTHI IIpaB MOTpeOUTENEeH HOPpMATUBHBIM TPaBOBBIM akTaM Poccuiickoit denepannu,

00pamaTeCs B Cy/Ibl C 3asBICHUSIMH B 3allIUTy IPaB NOTpeOUTENeH U 3aKOHHBIX HHTEPECOB OTAEIBHBIX MOTpeOuTeneit
(rpymnmbl moTpeduTenei, HeonpeaeIeHHOro Kpyra IoTpeOuTenei).

Crarbs 46. 3amuuTa NpaB U 3aKOHHBIX HHTEPECOB HEONMPedeJeHHOT0 KPyra norpedureJiei

(B pen. denepanbHoro 3axkona ot 21.12.2004 N 171-D3)

VomHOMOYeHHBIN (henepalibHbIil OpraH HCIOJHUTEIBHOH BIIACTH MO KOHTPOIIIO (Haa30py) B 00JIACTH 3aLIUTHI IPaB
norpebuTeneii (ero TeppUTOpHATBbHBIC OpraHbl), WHBbIC (enepalbHble OpraHbl HMCHOJHUTENBHOH Biactd  (MX
TEPPUTOPUATIBHBIC OPTaHbl), OCYIICCTBIIOMNE (QYHKIIMU IO KOHTPOJIIO U HA/I30py B 00JIACTH 3alIUTHI IPaB MOTpeOUTENei
u Oe3onacHoCTH TOBapoB (padoT, yciyr), OpraHbl MECTHOTO CaMOYIPaBJICHHsI, OOIIECTBEHHbBIC 00bEIMHEHHS OTpeOuTEeNei
(MX accolualyu, COK3bI) BIPaBE NMPEIBABIATH MCKA B CyIbl O NPH3HAHHU ACHCTBUI M3rOTOBHUTENS (HCIOIHUTEIS,
NpPOJABIa, YIOJHOMOYCHHON OpPraHU3alldi WM YIIOJHOMOYCHHOIO WHAMBHUIYAIBHOTO MpPEIIPUHHMATEINs, HMIIOPTEpa)
MPOTUBONPABHBIMH B OTHOIIEHHH HEOMPEAEIEHHOT0 Kpyra NoTpeOuTeIel U 0 MpeKpaIleHnH STHX JeHCTBUI.

[Ipu ynoBneTBOpeHHH TaKOro McKa cy[ oOsS3bIBaeT MPaBOHAPYIIUTENS JOBECTH B YCTaHOBIICHHBIH CYyJIOM CPOK 4Yepe3
CpEeACTBA MacCcOBOW MH(OPMALIUK WM MHBIM CIIOCOOOM JI0 CBEIEHHSI TOTPEeOUTENEH peleHne cyaa.

BerynuBiiee B 3aKOHHYIO CHITy pEUICHHE Cyla O NMPH3HAHUM JICHCTBUN HM3TOTOBUTENS (MCIONHUTEINS, MPOJABIA,
YIIOJTHOMOUYCHHOW  OpraHM3allid  WJIM  YIOJHOMOYEHHOTO  WHIMBHIYaJbHOTO  NpPEIIPUHHMATENS, HMIIOpTEepa)
MPOTUBONPABHBIMH B OTHOIIEHUH HEOIPEIETICHHOr0 Kpyra noTpeduTeneil o0s13aTeIbHo ISl Cy/Ia, pacCMaTPUBAIOLIETO UCK
MOTPEOUTENISI O 3alUTE €ro MpaB, BOZHUKIIMX BCIEACTBUE HACTYIJICHUS IPa)KIaHCKO-TIPABOBBIX MOCIEACTBUN JIEHCTBHMA
W3rOTOBUTENS (MCIIOMHUTENS, IMPONABIA, YIMOTHOMOYCHHOH OpraHM3allid WM YHOJHOMOYEHHOTO WHAWBUIYaJTbHOIO
NpeIpUHUMATENS], UMIIOPTEpPa), B 4aCTH BOIIPOCOB, UMEITH JIK MECTO TaKUe JCHCTBUS M COBEPIICHBI JIN OHH U3TOTOBUTEIEM
(ucnonHMTENEM, ~ MPOAABLOM,  YMNOJHOMOYEHHOW  OpraHu3allMedl WA  YHNOJIHOMOUYEHHBIM  HMHAWBHIYaJbHBIM
NpeIIpPUHIMATENIEM, HMIIOPTEPOM).

O/HOBPEMEHHO C YIOBJICTBOPCHUEM HCKa, NPEIbSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM IMOTpeOHuTeNneid (ux
accolyanuenl, Cor30M), OpraHaMH MECTHOTO CaMOYIIPABIICHUs B MHTEpecax HEONPEeNICHHOr0 Kpyra noTpeduTenei, cyn
NPUHUMAET PEIICHHE O BO3MEUICHHH OOLIECTBEHHOMY OOBEIMHEHUIO MoTpeOuTeneil (MX accolmalyu, CO3y), opraHaM
MECTHOI'0 CaMOYIpaBJICHHs BCEX MOHECEHHBIX 10 [Ny CyIeOHBIX U3JEPIKEK, a TAaKKe MHBIX BO3HUKIIMX A0 OOpalIeHUs B
CyI U CBSI3aHHBIX C PAaCCMOTPEHHEM Jefia HEOOXOAUMBIX PACXOAOB, B TOM YHCJIE PACXOAOB HA MPOBENCHHE HE3aBHCUMOMN
9KCIEPTU3bI B CIIy4yae BBISABJICHUS B PE3YJIbTaTe MPOBEICHUS TAKOW HKCIIEPTU3bI HApYLIEHUs 00S3aTeNbHBIX TPeOOBAaHUM K
ToBapam (pabortam, yciryram).
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